
:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt
ug]{ sfo{ljlw, @)&(

g]kfn ;/sf/
:jf:Yo tyf hg;ª\Vof dGqfno

u'0f:t/ dfkg tyf lgodg dxfzfvf
/fdzfxky, sf7df8f}F



of]] sfo{ljlw k'l:tsf cd]l/sL cGt/f{li6«o ljsf; lgof]u -o'P;PcfO8L_ dfkm{t cd]l/sL hgtfsf] ;xof]usf sf/0f ;Dej ePsf]  
xf] .  o; sfo{ljlw leqsf ljifoj:t' / ;fdu|L u'0f:t/ dfkg tyf lgodg dxfzfvfsf] Psn lhDd]jf/L x'g\ / ltgn] o'P;PcfO8L 
jf cd]l/sL ;/sf/sf] ljrf/sf] k|ltljlDat u5{g\ eGg] h?/L 5}g .



:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt
ug]{ sfo{ljlw, @)&(

g]kfn ;/sf/
:jf:Yo tyf hg;ª\Vof dGqfno

u'0f:t/ dfkg tyf lgodg dxfzfvf
/fdzfxky, sf7df8f}F





ljifo ;"rL

!= = k|:tfjgf====================================================================================================== !

@= = k|f/lDes====================================================================================================== !

#= = ;]jfu|fxLsf nflu u'0f:t/Lo ;]jf sfof{Gjog of]hgf============================================== #

$== u'0f:t/Lo :jf:Yo ;]jf k|jfxsf nflu sfof{Gjog of]hgf=======================================$

%= = u'0f:t/Lo ;]jfsf nflu :jf:Yo hgzlQmsf] sfof{Gjog of]hgf================================ ^

^== u'0f:t/Lo ;]jfsf nflu :jf:Yo ;]jfdf ;dfof]hg / :jf:Yo ;+:yf  
dfGotfsf] sfof{Gjog of]hgf============================================================================*

&== u'0f:t/Lo ;]jfsf nflu :jf:Yo k|0ffnL ;'zf;g / g]t[Tjsf] sfof{Gjog of]hgf========= !)

*== u'0f:t/Lo ;]jfsf nflu cg'udg / d"NofÍgsf] sfof{Gjog of]hgf==========================!@

(= = u'0f:t/Lo ;]jf ;'lglZrt ug{sf nflu ;+/rgfTds Joj:yf===================================!#

!)== u'0f:t/Lo ;]jf ;'lglZrt ug{sf nflu xfn k|rngdf /x]sf ljleGg  
k|ljlw / cf}hf/x¿======================================================================================= !(

cg';"rL============================================================================================================@$





1:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(

:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(

k|:tfjgf
g]kfnsf] /fli6«o :jf:Yo gLlt tyf /0fgLltx¿n] :jf:Yo ;]jfsf] u'0f:t/df hf]8 lbPsf 5g\ . h;n] :jf:Yo 
If]qdf ;]jf k|jfx / gful/ssf] kx'Frdf j[l4 eP;Fu} :jf:Yo ;]jf k|jfxdf u'0f:t/ ;'lglZrt ub}{ u'0f:t/ 
;DaGwL If]qx¿ -;]jfu|fxL, ;]jf k|jfx, :jf:YosdL{, PsLs[t ;]jf, ;'zf;g / cg'udg tyf d"Nofª\sg_ ;fy} 
cGo d'Vo k|0ffnLx¿nfO{ ;'b[9 agfpg ;ª\3, k|b]z / :yfgLo txsf] e"ldsf / lqmofsnfk :ki6 kfg{ jf~5gLo 
b]lvPsfn] :jf:Yo ;]jfdf u'0f:t/ ;'lglZrt ug]{ ¿k/]vf, @)&* df cfwfl/t /xL hg:jf:Yo ;]jf P]g, @)&% 
sf] bkmf ^$ n] lbPsf] clwsf/ k|of]u u/L dGqfnon] of] sfo{ljlw :jLs[t u/L nfu' u/]sf] 5 .

 kl/R5]b !

k|f/lDes

!=	 ;+lIfKt gfd / k|f/De: (!) o; sfo{ljlwsf] gfd ":jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(" 
/x]sf] 5 . 

	 (@) of] sfo{ljlw t'?Gt k|f/De x'g]5 . 

@=	 kl/efiff: ljifo jf k|;Ën] csf]{ cy{ gnfu]df o; sfo{ljlwdf,

s_	 æc:ktfnÆ eGgfn] :jf:Yo ;]jf k|bfg ug]{ p2]Zon] k|rlnt sfg'g adf]lhd :yflkt ;/sf/L 
c:ktfn, lghL c:ktfn, gl;{ª xf]d, ;fd'bflos c:ktfn, u}/;/sf/L c:ktfn jf ;xsf/L c:ktfn 
;Demg' k5{ / ;f] zAbn] lzIf0f c:ktfn ;d]tnfO{ hgfpF5 .

v_	 æu'0f:t/Æ eGgfn] nlIft p2]Zox¿ k|fKt ug{ lgwf{/0f ul/Psf dfkb08 jf kl/df0f k"/f eP÷gePsf] 
;"lrt jf dfkg ug]{ OsfOnfO{ ;Demg' k5{ .

u_	 æu'0f:t/Lo :jf:Yo ;]jfÆ eGgfn] JolQmx¿ / hg;ª\Vofsf nflu :jf:Yo ;+:yfn] :jf:Yo ;]jfsf 
nflu nlIft p2]Zox¿ k|fKt ug{ lgwf{/0f ul/Psf dfkb08 jf kl/df0f k"/f ePsf] ;"lrt jf 
dfkg ug]{ OsfO jf kl/0ffdnfO{ ;Demg'k5{, o:tf] :jf:Yo ;]jfx¿ k];fut 1fg;Fu ;';Ëut eO{ 
pQ/bfoL, k"0f{, g}lts, nfebfos, ;Ddfghgs, ;dfj]zL, Gofok"0f{, tYodf cfwfl/t, kl/0ffd–s]lG›t, 
;dfof]lht / gjLg x'g]5g\ .

3_ 	 æu}/;/sf/L :jf:Yo ;:+yfÆ eGgfn] ;/sf/L nufgL afx]ssf u}/ / gfkmf–;lxtsf] p2]Zon] :jf:Yo 
;]jf k|bfg ug]{ k|of]hgsf nflu k|rlnt sfg'g adf]lhd btf{ eO{ cg'dlt k|fKt :jf:Yo ;:+yf 
;Demg'k5{ .

ª_ 	 ælghL :jf:Yo ;:+yfÆ eGgfn] JolQmsf] nufgLdf gfkmf–;lxtsf] p2]Zon] :jf:Yo ;]jf k|bfg ug]{ 
k|of]hgsf nflu k|rlnt sfg'g adf]lhd btf{ eO{ cg'dlt k|fKt :jf:Yo ;:+yf ;Demg'k5{ .



:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(2

r_ 	 æk/Dk/fut÷k"/s÷j}slNks lrlsT;fÆ eGgfn] zf/Ll/s / dfgl;s /f]usf] pkrf/, /f]syfd, lgbfg, 
jf ;'wf/df k|of]u x'g] ljleGg ;d'bfosf] cfˆgf] ;+:s[lt, l;4fGt, ljZjf; / cg'ejdf cfwfl/t 1fg, 
;Lk / cEof;nfO{ ;Demg'k5{ . 

5_	 æ:fª\3Lo txÆ eGgfn] /fli6«o :t/sf :jf:Yo tyf hg;ª\Vof dGqfno, ;f]–cGtu{tsf ljefu, s]Gb|, 
dxfzfvfx¿ ;Demg'k5{ . 

Hf_	 æk|fb]lzs txÆ eGgfn] k|b]z txdf :jf:Yo If]q x]g]{ dGqfno, ;f]cGtu{tsf lgb]{zgfno / cGo 
lgsfox¿ ;Demg'k5{ . 

em_ 	æ:yfgLo txÆ eGgfn] ufpFkflnsf jf gu/kflnsf / ;f] cGtu{tsf :jf:Yo zfvf ;d]t ;Demg'k5{ .

`_ 	 æ:jf:Yo ;:+yfÆ eGgfn] ;/sf/L, ;fd'bflos jf lghL :t/af6 ;~rflnt c:ktfn, k|fylds :jf:Yo 
s]Gb|, :jf:Yo rf}sL jf cGo s'g} gfdaf6 ;~rflnt :jf:Yo ;:+yfnfO{ ;Demg'k5{ . 

6_ 	 æ:jf:YosdL{÷;]jfk|bfos÷:jf:Yo hgzlQmÆ eGgfn] k|rlnt sfg'g adf]lhd :jf:Yo ;]jf k|bfg 
ug{ ;DalGwt kl/ifb\df btf{ ePsf ;a} JolQmx¿ ;Demg'k5{ . 

7_ 	 æ;]jfu|fxLÆ eGgfn] :jf:Yo ;:+yfaf6 ;]jf k|fKt ug]{ JolQm jf JolQmx¿sf] ;d"xnfO{ ;Demg'k5{ .



3:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(

kl/R5]b– @

;]jfu|fxLsf nflu u'0f:t/Lo ;]jf sfof{Gjog 
of]hgf

#= ;]jfu|fxLsf nflu u'0f:t/Lo ;]jf sfof{Gjog of]hgf M 

-!_ ;]jfu|fxLsf nflu u'0f:t/Lo ;]jf k|jfx ug{ b]xfo adf]lhdsf sfof{Gjog of]hgf x'g]5g\M–

#=!=! 	 ;a} txdf clt ul/a tyf ljkGg JolQm klxrfg u/L lgMz'Ns :jf:Yo ladfsf] Joj:yf ul/g]5 .

#=!=@ 	 b'Uf{d If]qdf cfjZostfsf cfwf/df ue{jtL tyf ;'Ts]/LnfO{ lgMz'Ns k|;"lt k|tLIff–u[xsf] 
Joj:yf ul/g]5 .

#=!=# 	 ljlzi6 :jf:Yo ;]jfx¿sf nflu :jf:Yo efpr/ of]hgf nfu' u/L :jf:Yo ;]jfdf clt ul/a / 
ljkGg JolQmsf] kx'Fr ;'lglZrt ul/g]5 .

#=!=$ 	 ;ª\3Lo, k|fb]lzs / :yfgLo txsf ;/sf/L lgsfon] :jf:Yo If]qdf nufgL a9fO{ gful/sdf kg]{ 
cfly{s ef/ sd ub}{ :jf:Yo If]qdf kx'Fr a9fOg]5 .

#=!=% 	 ;]jfu|fxLsf]] /xg;xg cg'¿k ;/n / :yfgLo efiffdf ;d'bfodf pknAw pkrf/ k4ltsf] ljsNk 
nufotsf :jf:Yo ;"rgf, ljleGg ;"rgf tyf ;~rf/–dfWod åf/f k|jfx u/L hgr]tgf a9fOg]5 .

#=!=^ 	 ;]jfu|fxL / ;]jf k|bfossf] clwsf/ / dof{bfsf] ;+/If0fsf nflu uf]kgLotf / ljZjf;sf] jftfj/0f 
l;h{gf ub}{ pkrf/sf ljifodf v'n]/ 5nkmn eO{ lg0f{o ul/g]5 . 

#=!=& 	 :j:y hLjgz}nL ckgfO{ cfˆgf] :jf:Yosf nflu cfkm} lhDd]jf/ x'g k|f]T;flxt ul/g]5 .

#=!=* 	 :jf:Yo ;+:yfsf] ;+/rgfnfO{ ;]jfu|fxL–d}qL agfOg] 5 .

#=!=( 	 ljz]if kl/l:yltsf JolQm -h:t} j[4 / czQm, ;8s afnaflnsf, LGBTQI_ sf] pkrf/df 
;Ddfghgs x]/rfx ;'lglZrt ug{sf nflu :jf:YosdL{nfO{ tflndsf] Joj:yf ;fy} ;]jf k|bfosnfO{ 
n}lËs ;+j]bgzLntfdf hjfkmb]xL agfOg]5 .

-@_ ;]jfu|fxLsf nflu u'0f:t/Lo ;]jf sfof{Gjog ug{ ;ª\3, k|b]z / :yfgLo txn] ;~rfng ug{] sfo{ljlw jf 
sfo{of]hgf cg';"rL–! df pNn]v eP adf]lhdsf x'g]5g\ .



:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(4

kl/R5]b– #

u'0f:t/Lo :jf:Yo ;]jf k|jfxsf nflu sfof{Gjog 
of]hgf

$= u'0f:t/Lo :jf:Yo ;]jf k|jfxsf nflu sfof{Gjog of]hgf M 

-!_ u'0f:t/Lo :jf:Yo ;]jf k|jfxsf nflu b]xfo adf]lhdsf sfof{Gjog of]hgf x'g]5g\ M–

$=!=! 	 ;ª\3Lo, k|fb]lzs / :yfgLo txsf :jf:Yo ;+:yfx¿af6 cfwf/e"t :jf:Yo ;]jf ;dtfd"ns / 
k|efjsf/L ¿kdf k|bfg ul/g]5 .

$=!=@ 	 ;a} c:ktfnx¿df k|ltsf/fTds, k|jw{gfTds, pkrf/fTds, k'g:y{fkgf / k|zfds nufotsf 
:jf:Yo ;]jf PsLs[t ¿kdf k|jfx x'g] Joj:yf ul/g]5 .

$=!=# 	 /f]uJofwLsf] ef/sf cfwf/df g;g]{ /f]u, ;?jf /f]u, ls6\hGo /f]u / vf]kaf6 arfpg ;lsg] 
/f]ux¿sf] lgbfg, pkrf/ / Joj:yfkg u/L ;]jf k|jfx, kxF'r / pkof]u cg'udg ug]{ Joj:yf 
ldnfOg]5 .

$=!=$ 	 rf}aL;} 306f ;ft} lbg k|bfg ug{'kg]{ cfsl:ds / cTofjZos :jf:Yo ;]jf ;'lglZrt u/L 
:jf:YosdL{x¿ nfO{ pQ/bfoL agfO{ cljlR5Gg ;]jf k|jfx ul/g]5 .  

$=!=% 	 ;]jf k|jfxnfO{ ;dofg's"n / nlrnf] agfpg :jf:Yo k|ljlwsf] ;d'lrt k|of]udf hf]8 lbOg]5 .

$=!=^ 	 ljz]if1 ;]jf kxF'r gk'u]sf 7fpFdf 6]lnd]l8l;g nfu' tyf lj:tf/ u/L ;]jf k|bfg ul/g]5 .

$=!=& 	 ;ª\3Lo, k|fb]lzs / :yfgLo txsf :jf:Yo ;+:yfdf g]kfn ;/sf/n] pknAw u/fPsf] ;"rL cg';f/sf] 
lgMz'Ns cTofjZos cf}ifwLsf] lg/Gt/ pknAwtf tyf u'0f:t/ ;'lglZrt ul/g]5 .

$=!=* 	 :yfgLo tx;Dd cf}ifwL pknAwtfsf] ;'lglZrttf ug{ vl/b k|lqmofnfO{ ;xh ul/g]5 .

$=!=( 	 ;a} kflnsfx¿df cfktsfnLg k|]if0fsf nflu lgMz'Ns PDa'n]G; jf k|]if0f sf]ifsf] :yfkgf ul/g]5 
-oftfoft gk'u]sf lxdfnL lhNnfx¿df j}slNks Joj:yf ul/g]5_ .

$=!=!) 	 ;]jfu|fxLnfO{ :jf:Yo ;+:yfdf k|]if0f ug{sf nflu ;d'bfodf k|rlnt wfdL, emfFqmL / wd{–u'?x¿nfO{ 
cled'vLs/0fsf] Joj:yf ul/g]5 .

$=!=!! 	 cGo lgsfox¿;Fu ;dGjofTds ¿kdf k|jfx ug'{kg]{ :jf:Yosf sfo{qmdx¿ -b'Jo{;g lgoGq0f, 
b'3{6gfsf kLl8tx¿sf] Joj:yfkg, lx+;f–kLl8tx¿sf nflu jg :6k qmfOl;; Dofg]hd]G6 ;]G6/, 
k"j{–c:ktfn ;]jf cflb) PsLs[t ¿kdf lgoldt ;~rfng tyf cg'udg ul/g]5 . 

$=!=!@ 	 :jf:Yo ;]jf lg/Gt/ k|jfxsf nflu of]hgf, sfof{Gjog / cg'udg k|lqmofdf ;/f]sf/jfnf lgsfo 
-h:t} ;/sf/L tyf u}/–;/sf/L ;+:yf, gful/s ;dfh, cflb_ sf] ;fem]bf/L u/fOg]5 . 



5:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(

$=!=!# 	 ljkb / dxfdf/Lsf a]nfdf k|To]s txdf ljBdfg b|'t k|ltsfo{ 6f]nL (RRT) / cfjZostfsf 
cfwf/df u}/;/sf/L ;+:yfaf6 ;]jf s/f/;d]t u/L ;dGjofTds ¿kdf ;]jf k|efjsf/L agfpg] 
Joj:yf ldnfOg] 5 .

$=!=!$ 	 :jf:Yo ;+:yfnfO{ cfjZos kfgL, zf}rfno, @$ ;} 306f lah'nLsf] plrt Joj:yfkg ul/g]5 .

$=!=!% 	 :jf:YohGo kmf]x/nfO{ ;|f]td} 5'6\ofO{ juL{s/0f, ;Íng / cf];f/k;f/ u/L ;f]xL cg'¿k plrt 
e08f/0f / pkrf/sf] Joj:yfkg ul/g]5 . 

$=!=!^ 	 ;a} c:ktfnx¿df ;]jfu|fxLsf] ljj/0fsf nflu ljB'tLo :jf:Yo /]s8{ (EHR)åf/f d"NofÍg ul/g]5 . 

+$=!=!& 	 :jf:Yo ;]jfsf] lgoldt ;dLIff / k|;f/0fsf] Joj:yf ldnfO{ k|efjsfl/tf, kf/blz{tf / ljZj;gLotf 
a9fpg] Joj:yf ldnfOg]5 . 

$=!=!* 	 lghL tyf ;xsf/L :jf:Yo ;+:yfaf6 k|bfg ul/g] ;]jfnfO{ dfgsLs/0f ul/g]5 . 

-@_ u'0f:t/Lo :jf:Yo ;]jf k|jfxsf nflu sfof{Gjog ug{ ;ª\3, k|b]z / :yfgLo txn] ;~rfng ug{] 
sfo{ljlw jf sfo{of]hgf cg';"rL–@ df pNn]v eP adf]lhdsf x'g]5g\ .



:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(6

kl/R5]b– $

u'0f:t/Lo ;]jfsf nflu :jf:Yo hgzlQmsf] 
sfof{Gjog of]hgf 

%= u'0f:t/Lo ;]jfsf nflu :jf:Yo hgzlQmsf] sfof{Gjog of]hgf M

-!_ u'0f:t/Lo ;]jfsf nflu :jf:Yo hgzlQmsf] sfof{Gjogsf nflu b]xfo adf]lhdsf sfof{Gjog of]hgf 
x'g]5g\M–

%=!=! 	 hg;ª\Vof, :jf:Yo ;+:yfsf] :t/, /f]uJofwLsf] ef/ / ef}uf]lns cj:yfsf cfwf/df hgzlQmsf] 
k|If]k0f u/L ljleGg txdf ug{'kg]{ lgo'lQm, kb:yfkg, tflnd, j[lQ ljsf;, / ;?jfnfO{ Jojl:yt 
ul/g]5 . 

%=!=@ 	 dfgj ;+;fwg ;"rgf k|0ffnL÷JolQmut ;"rgf k|0ffnL (PIS) nfO{ lgoldt ¿kdf cBfjlws u/L 
b'u{ddf ;]jf u/]sfnfO{ j[lQ ljsf;sf] cj;/ ldnfOg]5 .

%=!=# 	 sd{rf/L ;?jf tyf Joj:yfkg ubf{ :jf:Yo ;+:yfaf6 k|bfg ul/g] ;]jfx¿ lgoldt ;~rfng ug{ 
afwf gkf/L ul/g]5 . 

%=!=$ 	 ;ª\3, k|b]z / :yfgLo txdf :jLs[t b/aGbL l/Qm ePdf ;DalGwt txn] s/f/ ;]jfdfkm{t kbk"lt{ 
ug]{ Joj:yf ul/g]5 .

%=!=% 	 :jf:Yo ;]jf k|bfossf] bIftf, ljz]if ljwf leq jl/i7 / slgi7 sd{rf/Lsf] cg'kftÙ :jf:Yo ;]jf 
;]l6ªdf ljleGg k|sf/sf sd{rf/Lx¿sf] ld>0f (skill mix), soft skill ldnfO{ sd nufgLdf :jf:Yo 
;]jf lg/Gt/tfsf] ;'lglZrt ul/g]5 . 

%=!=^ 	 b'u{d If]qdf lgoldt :jf:Yo ;]jf k|jfxsf nflu cfjZostf cg';f/ 7"nf lghL tyf u}/;/sf/L 
:jf:Yo ;+:yf ;Fu ;]jf s/f/ u/L ;]jfnfO{ lg/Gt/tf lbOg]5 .

%=!=& 	 ljz]if kl/l:ylt -dxfdf/L, k|sf]k, cGo :jf:Yo cfktsfnLg cj:yf_ df yk :jf:YosdL{nfO{ 
s/f/df egf{ u/L :jf:Yo ;]jf lgoldt ul/g]5 .

%=!=* 	 ;ª\3Lo, k|fb]lzs / :yfgLo txsf b'u{d If]qdf ;]jf ug]{ :jf:YosdL{sf] retention sf nflu ljQLo 
tyf u}/–ljQLo k|f]T;fxgx¿ nfu' ul/g]5 . 

%=!=( 	 sfo{ k|s[lt–;ª\qmd0f, tyf sfo{If]qdf x'g] ;Defljt ;a} k|sf/sf zf/Ll/s / dfgl;s lx+;fsf 
vt/faf6 :jf:YosdL{x¿ nfO{ hf]ufpg cfjZos ;'/Iffsf] Joj:yf ul/g]5 . 

%=!=!) 	 ;ª\3Lo, k|fb]lzs / :yfgLo ;/sf/af6 :jf:YosdL{sf] :jf:Yo ladf ug]{ Joj:yf ldnfOg]5 .

%=!=!! 	 ;a} :jf:Yo hgzlQmsf] sfo{–ljj/0f cBfjlws u/L jflif{s sfo{–d"NofÍgdf hf]8 lbOg]5 .

%=!=!@ 	 :jf:YosdL{nfO{ sfo{;Dkfbg / sfo{sf}zNftfsf cfwf/df ;?jf, a9'jf, kb:yfkgf / j[lQ ljsf; 
tyf k|f]T;fxg ul/g]5 .



7:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(

%=!=!# 	 bIf :jf:Yo hgzlQm a9fpg k];fut ;ª\3 ;Ë7g;Fu tyf u}/ ;/sf/L ;+:yf;Fu ;dGjo u/L 
lgoldt k];fut ljsf;sf lqmofsnfkx¿ -continued professional development_, ;LKfd"ns 
tflnd, sf]lrª -cg'lzIf0f_, d]G6l/ª / ;'kl/j]If0fsf] jflif{s sfo{tflnsf tof/ u/L sfof{Gjog 
ul/g]5 . 

-@_ u'0f:t/Lo ;]jfsf nflu :jf:Yo hgzlQmsf] sfof{Gjog ug{ ;ª\3, k|b]z / :yfgLo txn] ;~rfng ug{] 
sfo{ljlw jf sfo{of]hgf cg';"rL–# df pNn]v eP adf]lhdsf x'g]5g\ .



:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(8

kl/R5]b– %

u'0f:t/Lo ;]jfsf nflu :jf:Yo ;]jfdf ;dfof]hg 
/ :jf:Yo ;+:yf dfGotfsf] sfof{Gjog of]hgf

^= u'0f:t/Lo ;]jfsf nflu :jf:Yo ;]jfdf ;dfof]hg / :jf:Yo ;+:yf dfGotfsf] sfof{Gjog of]hgf M 

-!_ u'0f:t/Lo ;]jfsf nflu :jf:Yo ;]jfdf ;dfof]hg / :jf:Yo ;+:yf dfGotfsf] sfof{Gjogsf nflu b]xfo 
adf]lhdsf sfof{Gjog of]hgf x'g]5g\ M–

^=!=! 	 :jf:Yo k|j4{g, /f]syfd, lgbfg, pkrf/ / k'g:yf{kgf ;]jfx¿nfO{ k/fdz{, kx'Fr / ;fdfh sNof0f 
sfo{qmd;Fu -j[4 / ljz]if kl/l:ylt ePsf dflg;x¿ / pgLx¿sf x]/rfxstf{x¿nfO{ ;dfhdf 
;xefuL x'g d2t ug{_ sfof{Tds PsLs/0f ul/g]5 . 

^=!=@ 	 ;ª\3Lo, k|fb]lzs / :yfgLo txsf ;/sf/åf/f :jf:Yo ;+:yfdf ;~rflnt ;fdflhs ;'/Iff 
sfo{qmdnfO{ :jf:Yo ladf sfo{qmd cGtu{t /fvL k|efjsf/L agfOg]5 .

^=!=# 	 ;ª\3Lo, k|fb]lzs / :yfgLo ;/sf/åf/f :jf:Yo ;+:yfdf lSnlgsn cEof;df hg;ª\Vof kl/k|]Io 
nfu" ub}{, PsLs[t ;d'bfo–JofkL l:qmlgª, s]; vf]hL, dxfdf/L–nufoftsf :jf:Yo ;d:of / hf]lvd 
d"NofÍg, / lSnlgsn dfgsLs[t k|f]6f]sndf cfwfl/t pkrf/sf] Joj:yf ul/g]5 .

^=!=$ 	 ;ª\3Lo, k|fb]lzs / :yfgLo ;/sf/åf/f hgtfnfO{ ;d'bfo :t/df k|efjsf/L ;]jf k|bfg ug{ 
lrlsT;f ;]jf / ;d'bfodf cfwfl/t lrlsT;f / hg:jf:Yo ;]jfx¿ hg:jf:Yo ;'wf/sf] ;femf 
nIosf ;fy Ps} ;dodf pknAw x'g] Joj:yfsf nflu gLlt tyf of]hgf lgdf{0fdf ;/f]sf/jfnf 
;Fu ;xsfo{ u/L sfof{Gjog ul/g]5 .

^=!=% 	 lrlsT;f ;]jf / hg:jf:Yo ;]jfaLr ;dGjo sfod ug{ ljleGg :jf:Yo ;+:yf / :jf:Yo 
;]jfk|bfosx¿ aLr lg/Gt/ cGtlqm{of ul/g]5 .  

^=!=^ 	 ;ª\3Lo, k|fb]lzs / :yfgLo txsf ;/sf/åf/f bL3{/f]uLsf] Joj:yfkgdf k/Dk/futsf ;fy} 
k"/s÷j}slNks ;]jfx¿ k|of]u ug]{ gLlt lgdf{0f / l/kf]l6{ªsf]] Joj:yf ul/g]5 .

^=!=& 	 ;ª\3Lo, k|fb]lzs / :yfgLo txsf ;/sf/åf/f ;d'bfo :t/df g;g{] /f]usf] k|j[lQsf] nfut tyf 
cg';Gwfg, hf]lvd /f]syfd / k|df0fdf cfwfl/t ;]jfu|fxL s]lGb|t ;]jfsf] af/]df hgr]tgf tyf 
PsLs[t /f]syfd / k|fylds :jf:Yo x]/rfxsf nflu g]kfn ;/sf/sf] g;g]{ /f]usf] PEN Kofs]hsf] 
Joj:yfkg ul/g]5 . 

^=!=* 	 ;ª\3Lo, k|fb]lzs / :yfgLo txsf ;/sf/åf/f :jf:Yo cfktsfnLg cj:yfsf] tof/Lsf nflu 
;DalGwt ;/f]sf/jfnf ;Fu ;xsfo{ u/L PsLs[t :jf:Yo cfkt\sfnLg tyf k|sf]k tof/L / k|ltlqmof 
of]hgf agfO{ sfof{Gjog ul/g]5 .

^=!=( 	 cfwf/e"t :jf:Yo ;]jfdf ;fj{hlgs–lghL ;fem]bf/Ldfkm{t b'u{d If]qx¿df ;ª\3Lo, k|fb]lzs / 
:yfgLo txsf ;/sf/åf/f kf/blz{tf, nlrnf], lbuf] ljQLo ;|f]t, cfk;L k|lta4tf, :jf:Yo ;]jfx¿sf] 
u'0f:t/ cg'udg / lgoGq0fsf] Joj:yf ul/g]5 .
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^=!=!) 	 ;ª\3Lo, k|fb]lzs / :yfgLo txsf :jf:Yo ;+:yfdfkm{t :jf:Yo ladf sfo{qmdaf6 k|]if0fdf nfUg] 
oftfoft vr{ e'QmfgL ul/g]5 . 

^=!=!! 	 lrlsT;f tyf cGo ;DalGwt kl/ifb\x¿;Fu ;dGjo u/L :jf:Yo ;]jfk|bfosx¿sf] lgodg tyf 
cBfjlwssf] k|lqmof k'g/fjnf]sg jf lgdf{0f u/L sfof{Gjog ul/g]5 . 

^=!=!@ 	 ;ª\3Lo, k|fb]lzs / :yfgLo txsf ;/sf/x¿ åf/f lghL :jf:Yo ;+:yfx¿sf] lg/LIf0f / Ohfhtkq 
gjLs/0f nufotsf sfg'g sfof{Gjogdf Ifdtfsf] ljsf; ul/g]5 .

-@_ u'0f:t/Lo ;]jfsf nflu :jf:Yo ;]jfdf ;dfof]hg / :jf:Yo ;+:yf dfGotfsf] sfof{Gjog ug{ ;ª\3, k|b]z 
/ :yfgLo txn] ;~rfng ug{] sfo{ljlw jf sfo{of]hgf cg';"rL–$ df pNn]v eP adf]lhdsf x'g]5g\ .
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kl/R5]b– ^

u'0f:t/Lo ;]jfsf nflu :jf:Yo k|0ffnL ;'zf;g / 
g]t[Tjsf] sfof{Gjog of]hgf 

&= u'0f:t/Lo ;]jfsf nflu :jf:Yo k|0ffnL ;'zf;g / g]t[Tjsf] sfof{Gjog of]hgf M

-!_ u'0f:t/Lo ;]jfsf nflu :jf:Yo k|0ffnL ;'zf;g / g]t[Tjsf] sfof{Gjogsf nflu b]xfo adf]lhdsf 
sfof{Gjog of]hgf x'g]5g\ M–

&=!=! 	 ;ª\3Lo, k|fb]lzs / :yfgLo txsf ;/sf/åf/f :jf:Yosf gLlt, sfo{ljlw / sfof{Gjgsf] lgoldt 
cfjlws ;dLIff, cBfjlws tyf sfof{Gjog ;'lglZrt ul/g]5 . 

&=!=@ 	 ;ª\3Lo, k|fb]lzs / :yfgLo ;/sf/åf/f gLlt / of]hgf lgd{f0f :jf:Yo ;"rgf Joj:yfkg k|0ffnLdf 
cfpg] ;"rgfsf] ljZn]if0f / /fli6«o tyf cGt/{fli6«o k|df0fsf cfwf/df ul/g]5 .

&=!=# 	 ;ª\3Lo, k|fb]lzs / :yfgLo txsf ;/sf/åf/f :jf:Yo k|0ffnLsf] sfof{Gjog / ;~rfngdf ;zQm 
e"ldsfsf nflu g]t[Tj txsf sd{rf/Lsf] clwsf/, st{Jo / tf]lsPsf]] glthfsf] s/f/gfdf nfu' 
ul/g]5 . 

&=!=$ 	 ljleGg ljwfsf :jf:Yo ;]jf k|bfosx¿n] ug{''kg]{ g}lts cfr/0f -code of conduct_ kfngsf] 
;'lglZrttf ul/g] 5 . 

&=!=% 	 ;ª\3Lo, k|fb]lzs / :yfgLo ;/sf/åf/f ljv08g / bf]xf]/f]kg Go"gLs/0f, ;+o'Qm nIo / /0fgLlt 
to, ;|f]t / ;fwgsf] klxrfg, ;]jfk|bfos / sfo{qmd k|zf;sx¿sf] e"ldsf / lhDd]jf/LnfO{ :ki6 
¿kdf kl/eflift, cg'udg, d"NofÍg tyf l/kf]l6{ª ;+oGqsf]] ljsf; ;DalGwt ;/f]sf/jfnf;Fu sf] 
;dGjodf ul/g]5 . 

&=!=^ 	 ;ª\3Lo, k|fb]lzs / :yfgLo txsf ;/sf/åf/f lgdf{0f x'g] :jf:Yo gLlt, of]hgf / nufgL kf/:kl/s 
;dGjosf cfwf/df ul/g]5 .

&=!=& 	 ;ª\3Lo, k|fb]lzs / :yfgLo txsf ;/sf/åf/f :jf:Yosf sfo{qmdx¿sf] ah]6 tyf of]hgfdf 
hg;xeflutf j[l4 ul/g]5 .

&=!=* 	 ;ª\3Lo, k|fb]lzs / :yfgLo ;/sf/åf/f gLltdf cfwfl/t ah]6 of]hgf, nIo–s]lGb|t ah]6 sfof{Gjog, 
n]vf k/LIf0f / ah]6, ;fj{hlgs n]vfk/LIf0f, ;fdflhs n]vfk/LIf0f, ;fj{hlgs ;'g'jfO{, vr{ / 
kl/0ffdsf] ljj/0f tof/, Jofj;flos tyf :jtGq lgsfox¿ -;+;b, Jofj;flos ;ª\3, lg/LIf0f 
;+:yfx¿_ af6 :jf:Yo nufgLsf] glthfsf] lgoldt ;dLIff u/fO{ ;fj{hlgs ljQLo Joj:yfkgdf 

(PFM) ;'wf/ ul/g]5 .
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&=!=( 	 ;ª\3Lo, k|fb]lzs / :yfgLo ;/sf/åf/f :ki6 nIox¿ / glthfx¿ lglZrt u/L ;f] cg';f/ sfo{ 
;Dkfbg eP gePsf] ols g ug{ ;fj{hlgs / lghL If]qsf ;]jfk|bfos x¿ sf] lgoldt lgodg, 
;'kl/j]If0f / cg'udg ul/g]5 .

&=!=!) 	 ;ª\3Lo ;/sf/ åf/f pkef]Qmf ;+/If0f P]g, @)&% adf]lhd :jf:Yo ;]jf pkef]Qmf, pkef]Qmfsf] 
clwsf/, bfloTj kl/eflift / pkef]Qmfsf] lxtnfO{ ;+/If0f ug{] u/L ;]jf k|jfx ug{ cfjZos 
jftfj/0fsf] Joj:yf ul/g]5 .

-@_ u'0f:t/Lo ;]jfsf nflu :jf:Yo k|0ffnL ;'zf;g / g]t[Tjsf] sfof{Gjog ug{ ;ª\3, k|b]z / :yfgLo txn] 
;~rfng ug{] sfo{ljlw jf sfo{of]hgf cg';"rL–% df pNn]v eP adf]lhdsf x'g]5g\ .
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kl/R5]b– &

u'0f:t/Lo ;]jfsf nflu cg'udg / d"NofÍgsf] 
sfof{Gjog of]hgf 

*= u'0f:t/Lo ;]jfsf nflu cg'udg / d"NofÍgsf] sfof{Gjog of]hgf M 

-!_ u'0f:t/Lo ;]jfsf nflu cg'udg / d"NofÍgsf] sfof{Gjogsf nflu b]xfo adf]lhdsf sfof{Gjog of]hgf 
x'g]5g\ M–

*=!=! 	 :jf:Yo ;]jfsf] tYofÍ ;Íng ug{ PsLs[t :jf:Yo ;"rgf Joj:yfkg zfvf (IHIMS);Fusf] 
;dGjodf /fli6«o 8f6f ;]6x¿;Fu ;]jf 8f6f ;Íng lnÍ ug]{ PsLs[t dfgsLs[t kmf/fd / ;"rs 
ljsf; ul/g]5 .

*=!=@ 	 cfwf/e"t :jf:Yo ;]jfx¿sf] sfo{;Dkfbg / lbuf]kgsf] d"NofÍg ug{sf nflu Ps dfgsLs[t tool 
ljsf; u/L cg'udg / d"NofÍg k|lqmof / k|efj ;"rs Jojl:yt agfOg]5 .

*=!=# 	 ;ª\3Lo, k|fb]lzs / :yfgLo txsf ;/sf/x¿åf/f :jf:Yo ;]jfx¿sf] u'0f:t/ ;'wf/, ;d:ofx¿sf] 
cg';Gwfg / ;dfwfg ug{ kmf]sn JolQm, zfvfk|d'v, dxfzfvf k|d'v, ljz]if ljz]if1x¿sf] ;ldlt 
u7g u/L cg'udg / d"NofÍg k|lqmof ;an ul/g]5 . 

*=!=$ 	 ;ª\3Lo, k|fb]lzs / :yfgLo txsf ;/sf/x¿åf/f :jf:Yo ;]jf cg'udg / d"NofÍg nfO{ sd vlr{nf] 
agfpg ;Lk ld>0f tyf soft skills sf]] k|aGw ul/g]5 . 

 *=!=% 	 lgoldt ¿kdf tYofÍ k|flKt, ;f]sf] ljZn]if0f / lgoldt ;]jf k|jfxdf ;xhtf tyf u'0f:t/Lotfsf 
nflu sd{rf/Lx¿sf] Ifdtf ljsf; ug]{ Joj:yf ul/g]5 . 

*=!=^ 	 ;"rgf tyf k|df0fsf] k|of]u ub}{ ;a} txsf ;/sf/x¿åf/f ;dGjofTds ¿kdf :jf:Yo ;+:yf, 
;]jfk|bfos / :jf:Yo ;]jf k|jfxsf] cg'udg tyf d'NofÍg u/L oyfy{ ljj/0f cfjlws ¿kdf 
k|sfzg ul/g]5 .

*=!=&	 ;ª\3Lo, k|fb]lzs / :yfgLo txsf ;/sf/x¿åf/f cg'udgsf] ;fGble{s glthfsf] hfgsf/L ;DalGwt 
;/f]sf/jfnf nfO{ pknAw u/fpg] Joj:yf ul/g]5 .

-@_ u'0f:t/Lo ;]jfsf nflu cg'udg / d"NofÍgsf] sfof{Gjog ug{ ;ª\3, k|b]z / :yfgLo txn] ;~rfng ug{] 
sfo{ljlw jf sfo{of]hgf cg';"rL–^ df pNn]v eP adf]lhdsf x'g]5g\ .
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kl/R5]b– *

u'0f:t/Lo ;]jf ;'lglZrt ug{sf nflu ;+/rgfTds 
Joj:yf

(= u'0f:t/Lo ;]jf ;'lglZrt ug{sf nflu ;+/rgfTds Joj:yf M 

(=!=! ;ª\3Lo txdf :jf:Yo tyf hg;ª\Vof dGqfno cGtu{t /fli6«o u'0f:t/ ;'lglZrt ;ldltsf] u7g: 
;ª\3Lo txdf u'0f:t/Lo ;]jf ;'lglZrt ug{sf nflu b]xfo adf]lhd /fli6«o u'0f:t/ ;'lglZrt ;ldlt u7g 
ul/g]5 :

-!_ >Ldfg\ ;lrj, :jf:Yo tyf hg;ª\Vof dGqfno					     cWoIf

-@_ dxflgb]{zs, :jf:Yo ;]jf ljefu 						     ;x cWoIf 
-#_ dxflgb]{zs, cf}ifwL Joj:yf ljefu			   ;b:o 

-$_ dxflgb]{zs, cfo'j]{b tyf j}slNks lrlsT;f ljefu			   ;b:o 

-%_ cWoIf, g]kfn d]l8sn sfplG;n			   ;b:o

-^_ cWoIf, g]kfn gl;{ª sfplG;n			   ;b:o

-&_ cWoIf, g]kfn :jf:Yo Joj;foL kl/ifb\			   ;b:o

-*_ cWoIf, g]kfn cfo'j]{b d]l8sn sfplG;n                    ;b:o	

-(_ cWoIf, g]kfn kmfd]{;L sfplG;n			   ;b:o

-!)_ Chair, External Development Partners (EDPs)			   ;b:o

-!!_ k|ltlglw, Pzf]l;P;g ckm k|fOe]6 d]l8sn PG8 8]G6n sn]h ckm g]kfn		  ;b:o

-!@_ cWoIf, P;f]l;P;g ckm k|fOe]6 x]Ny OlG;l66\o';g ckm g]kfn (APHIN)		  ;b:o

-!#_ k|d'v, u'0f:t/ dfkg tyf lgodg dxfzfvf			   ;b:o ;lrj

(=!=@ /fli6«o u'0f:t/ ;'lglZrt ;ldltsf] sfd, st{Jo, / clwsf/: /fli6«o u'0f:t/ ;'lglZrt ;ldltsf] sfd, 
st{Jo, / clwsf/ b]xfo adf]lhd x'g]5 .

-s_		;]jfsf] u'0f:t/df s]lG›t /xL ;ª\3Lo :t/sf :jf:Yo gLlt, lgb]{lzsf, / k|f]6f]snx¿ tof/, ;dLIff, / 
cBfjlws ug]{ . 

-v_		;DalGwt dxfzfvf, s]G› / clwsf/Lx¿;Fu ;dGjo u/]/ ;du| u'0f:t/ ;'lglZrt ug]{ ;ª\3Lo :t/sf 
ultljlwx¿sf] cg'udg / lgodg ug]{ .

-u_		;a} txdf u'0f:t/Lo ;]jf sfo{qmdx¿÷ultljlwx¿sf] k|efjsf/L sfof{Gjogsf nflu cfjZos dfu{bz{g 
/ cf}hf/x¿ -tools_ k|bfg ug{] .

-3_		:jf:Yo k|0ffnL;DaGwL tYofª\s, cGt/f{li6«o lgb]{zg / k|df0f tyf :yfgLo ;Gbe{sf] ;dLIff ub}{ /fli6«o 
:jf:Yo gLlt / lgb]{lzsfx¿ nfO{ cfwf/ dfg]/ ;fj{hlgs / lghL :jf:Yo ;+:yfx¿åf/f pknAw u/fOg] 
:jf:Yo ;]jfx¿sf] u'0f:t/ cg'udg k|0ffnLnfO{ ;'wf/ ug]{ .

-ª_		/fli6«o u'0f:t/ ;'lglZrt ug]{ ¿k/]vf / sfo{ljlw cg';f/ ;ª\3Lo :t/sf c:ktfn / :jf:Yo ;+:yfx¿df 
u'0f:t/ ;'lglZrttfsf ultljlwx¿ ;~rfng ug{] .
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-r_		d]l8sn pks/0f, cf}ifwL, :jf:Yo;DaGwL ;fdu|L / cfk"lt{x¿sf nflu dfkb08 / k|f]6f]snx¿ ljsf; 
u/L vl/b k|lqmof, e08f/0f, cfk"lt{ >[+vnf / ljt/0fsf] ;dodf tL dfkb08x¿ / k|f]6f]snx¿sf] plrt 
k|of]u ePsf] ;'lglZrt ug{] .

-5_		cfjZos ePdf Ps jif{df sDtLdf b'O{ jf ;f]–eGbf w]/}k6s ;DalGwt ;+:yfx¿sf k|ltlglwx¿ ;Fu 
a}7s a:g] .

-h_		cfjZostf cg';f/ ;ldltdf #) k|ltztn] ga9\g] u/L cfdlGqt ;b:o tf]Sg ;Sg] .

-em_		;ª\3Lo txsf] u'0f:t/ ;'lglZrt k|fljlws sfo{ ;d"xx¿df cfjZostf cg';f/ ;b:o dgf]gog ug]{  
-l;kmfl/; eOcfPdf_ . 

(=@=! ;ª\3Lo :t/df :jf:Yo ;]jf ljefu cGtu{t u'0f:t/ ;'lglZrt tyf cg'udg ;ldltsf] u7g: ;ª\3Lo 
:t/df u'0f:t/Lo ;]jf ;'lglZrt tyf cg'udgsf nflu b]xfo adf]lhd u'0f:t/ ;'lglZrt tyf cg'udg 
;ldltsf u7g ul/g]5 : 

-!_ dxflgb]{zs, :jf:Yo ;]jf ljefu						      cWoIf

-@_ lgb]{zs, Joj:yfkg dxfzfvf		               	 ;b:o

-#_ lgb]{zs, kl/jf/ sNof0f dxfzfvf		  ;b:o

-$_ lgb]{zs, Olk8]ldof]nfhL tyf /f]u lgoGq0f dxfzfvf		  ;b:o

-%_ lgb]{zs, gl;{ª tyf ;fdflhs ;'/Iff dxfzfvf				    ;b:o

-^_ lgb]{zs, /fli6«o :jf:Yo tflnd s]Gb|		  ;b:o

-&_ lgb]{zs, /fli6«o :jf:Yo lzIff ;"rgf tyf ;~rf/ s]Gb|		  ;b:o

-*_ lgb]{zs, /fli6«o Ifo/f]u s]Gb|					      	 ;b:o

-(_ lgb]{zs, /fli6«o P8\; tyf of}g /f]u lgoGq0f s]Gb|		  ;b:o

-!)_ lgb]{zs, /fli6«o hg:jf:Yo k|of]uzfnf		  ;b:o

-!!_ lgb]{zs, pkrf/fTds ;]jf dxfzfvf		  ;b:o–;lrj
 

(=@=@ ;ª\3Lo txsf] u'0f:t/ ;'lglZrt tyf cg'udg ;ldltsf] sfd, st{Jo / clwsf/: ;ª\3Lo :t/sf] 
u'0f:t/ ;'lglZrt tyf cg'udg ;ldltsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5 .

-s_ 	u'0f:t/Lo :jf:Yo ;]jf k|jfxsf] sfof{Gjog, cg'udg / ;dLIffnfO{ ;xhLs/0f ug]{.

-v_ 	u'0f:t/Lo ;]jf ;DalGwt gLlt, k|f]6f]sn, / lgb]{lzsfx¿ tof/ ug{ :jf:Yo tyf hf;ª\Vof dGqfno nfO{ 
;xof]u ug]{.

-u_ 		k|f]6f]sn / :jf:Yo gLltx¿ adf]lhd ;a} cfwf/e"t :jf:Yo ;:+yfx¿ / cGo ;+:yfx¿åf/f cTofjZos 
;]jfx¿ k|bfg u/]sf] ;'lglZrt ug]{.

-3_ 	cfjZos ePdf Ps jif{df sDtLdf b'O{ jf ;f]–eGbf w]/}k6s ;DalGwt ;+:yfx¿sf k|ltlglwx¿ ;Fu 
a}7s a:g] .

-ª_ 	cfjZostf cg';f/ ;ldltdf #) k|ltztn] ga9\g] u/L cfdlGqt ;b:o tf]Sg ;Sg] .
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(=#=! ;ª\3Lo txdf u'0f:t/ ;'lglZrt k|fljlws sfo{ ;d"xx¿sf] u7g: ;ª\3Lo txdf u'0f:t/Lo ;]jf 
;'lglZrt ug{sf nflu b]xfo adf]lhd u'0f:t/ ;'lglZrt k|fljlws sfo{ ;d"xx¿sf] u7g ul/g]5 :

-!_ k|d'v, u'0f:t/ dfkg tyf lgodg dxfzfvf   				     	  cWoIf

-@_ /fli6«o u'0f:t/ ;'lglZrt ;ldltn] dgf]gog u/]sf ;DalGwt 

# ljifout lj1 jf ;+:yf           				         ;b:o       

-#_ lgb]{zs, pkrf/fTds ;]jf dxfzfvf, :jf:Yo ;]jf ljefu			    
;b:o–;lrj	

(=#=@ ;ª\3Lo txsf] u'0f:t/ ;'lglZrt k|fljlws sfo{ ;d"xx¿sf] sfd, st{Jo / clwsf/: ;ª\3Lo txdf 
u'0f:t/ ;'lglZrt k|fljlws sfo{ ;d"xx¿sf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5 . 

-s_ 	:jf:Yo ;]jf k|jfx / tof/L ;'lglZrt ug{ sfo{qmd–ljz]if k|fljlws dfu{bz{g / k|f]6f]snx¿ ljsf; ug]{.

-v_		k|To]s jif{df sDtLdf Ps jf cfjZos ePdf w]/}k6s ;DalGwt ;+:yfx¿sf k|ltlglwx¿ ;Fu a}7s 
a:g] .

-u_		;ldltdf /xg] # ;b:osf nflu /fli6«o u'0f:t/ ;'lglZrt ;ldlt;Fu ljifout lj1 jf ;+:yf l;kmfl/; 
ug{ ;Sg] .

-3_		cfjZostf cg';f/ ;ldltdf #) k|ltztn] ga9\g] u/L cfdlGqt ;b:o tf]Sg ;Sg] .

(=$=! k|fb]lzs txdf u'0f:t/ ;'lglZrt tyf cg'udg ;ldltsf] u7g: k|fb]lzs txdf u'0f:t/Lo ;]jf 
;'lglZrt ug{sf nflu b]xfo adf]lhdsf] u'0f:t/ ;'lglZrt tyf cg'udg ;ldltsf u7g ul/g]5 :

-!_ >Ldfg\ ;lrj, k|b]z l:yt :jf:Yo x]g]{ dGqfno 			    cWoIf

-@_ lgb]{zs, k|fb]lzs :jf:Yo tflnd s]Gb|				     ;b:o 

-#_ lgb]{zs, k|fb]lzs hg:jf:Yo k|of]uzfnf	 ;b:o

-$_ lgb]{zs, k|fb]lzs :jf:Yo cfk"lt{ tyf Joj:yfkg s]Gb|	 ;b:o

-%_ lgb]{zs, k|fb]lzs :jf:Yo lgb]{zgfno	 ;b:o–;lrj 

(=$=@ k|fb]lzs txsf] u'0f:t/ ;'lglZrt tyf cg'udg ;ldltsf] sfd, st{Jo / clwsf/: k|fb]lzs txdf 
u'0f:t/ ;'lglZrt tyf cg'udg ;ldltsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5 .

-s_ 	k|fb]lzs :jf:Yo gLlt, P]g / lgodx¿sf cfwf/df k|b]z :t/df k|of]u ul/g] u'0f:t/ ;'lglZrttf 
;DaGwL gLltx¿, lgb]{lzsfx¿ / cf}hf/x¿ -tools_ tof/ ug{] .

-v_ 	/fli6«o u'0f:t/ ;'lglZrt ug]{ ¿k/]vf / sfo{ljlw cg';f/ k|b]z :t/sf c:ktfn / :jf:Yo ;+:yfx¿df 
u'0f:t/ ;'lglZrttfsf ultljlwx¿ ;~rfng ug{] .

-u_ 		k|b]z dftxtsf c:ktfnx¿df :jf:Yo;DaGwL lgb]{lzsf, ;]jf, dfkb08 / k|f]6f]snx¿sf] pknAwtf / 
k|of]u ;'lglZrt ug]{ / :yfgLo ;/sf/–cGtu{tsf :jf:Yo ;+:yfx¿nfO{ ;xof]u ug]{ .

-3_ 	k|b]z l:yt ;fj{hlgs, lghL / u}/;/sf/L ;+:yfx¿af6 k|bfg ul/g] :jf:Yo ;]jfsf] u'0f:tl/otfsf] 
;dLIff / cg'udg ug]{ .

-ª_ 		k|b]z :t/sf c:ktfn / :jf:Yo ;+:yfx¿, lghL lSnlgs / kmfd]{;Lx¿ åf/f k|bfg ul/Psf ;]jfx¿sf] 
lgoldt ;dLIff ub}{ u'0f:t/ ;'wf/sf nflu ;'emfjx¿ k|bfg ug{] .
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-r_ 	k|b]z :t/sf :jf:Yo ;+:yfx¿af6 k|bfg ul/g] :jf:Yo ;]jfsf] u'0f:t/ ;'wf/ ug{ u'0f:t/ ;'lglZrttfsf 
ultljlwx¿sf] of]hgf / sfof{Gjog ug{] .

-5_ 	/]km/n / ljz]if1 ;]jfx¿sf nflu cGo k|b]z / ;ª\3Lo :t/sf :jf:Yo ;+:yfx¿;Fu ;dGjo u/L 
u'0f:t/ ;'wf/sf k|lqmofnfO{ ;xh agfpg] .

-h_ 	k|To]s q}dfl;sdf sDtLdf Ps jf cfjZos ePdf w]/}k6s ;DalGwt ;+:yfsf k|ltlglwx¿;Fu a}7s 
a:g] .

-em_ 	cfjZostf cg';f/ ;ldltdf #) k|ltztn] ga9\g] u/L cfdlGqt ;b:o tf]Sg ;Sg] .

-`_ 	k|fb]lzs txsf] u'0f:t/ ;'lglZrt k|fljlws sfo{;d"xdf cfjZostf cg';f/ ;b:o dgf]gog ug]{ 
-l;kmfl/; eO cfPdf_  . 

(=%=! k|fb]lzs txdf :jf:Yo x]]g]{ lgb]{zgfno jf :jf:Yo ;Da4 s]Gb|x¿–cGtu{t u'0f:t/ ;'lglZrt k|fljlws 
sfo{;d""xsf] u7g: k|fb]lzs txdf u'0f:t/Lo ;]jf ;'lglZrt ug{sf nflu b]xfo adf]lhd cfjZostf cg';f/ 
% hgfsf] u'0f:t/ ;'lglZrt k|fljlws sfo{;d"xsf] u7g ul/g]5 M 

-!_ lgb]{zs, k|fb]lzs :jf:Yo lgb]{zgfno						      cWoIf

-@_ k|fb]lzs u'0f:t/ ;'lglZrt tyf cg'udg ;ldltn] dgf]gog u/]sf ;DalGwt 

# ljifout lj1 jf ;+:yf								       ;b:o

-#_ k|d'v, k|bzsf] :jf:Yo x]g]{ dGqfnosf] lrlsT;f ;]jf x]g]{ dxfzfvf		    	 ;b:o–;lrj

(=%=@ k|fb]lzs txsf] u'0f:t/ ;'lglZrt k|fljlws sfo{;d'xsf]] sfd, st{Jo / clwsf/: k|fb]lzs txdf u'0f:t/ 
;'lglZrt k|fljlws sfo{;d"xsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5 .

-s_	 k|fb]lzs :jf:Yo gLlt, P]g / lgodx¿sf cfwf/df k|b]z :t/df k|of]u ul/g] u'0f:t/ ;'lglZrttf 
;DaGwL gLltx¿, lgb]{lzsfx¿ / cf}hf/x¿ -tools_ tof/ ug{] .

-v_	 /fli6«o u'0f:t/ ;'lglZrt ug]{ ¿k/]vf / sfo{ljlw cg';f/ k|b]z :t/sf c:ktfn / :jf:Yo ;+:yfx¿df 
u'0f:t/ ;'lglZrttfsf ultljlwx¿ ;~rfng ug{] .

-u_	 k|b]z dftxtsf c:ktfnx¿df :jf:Yo;DaGwL lgb]{lzsf, ;]jf dfkb08 / k|f]6f]snx¿sf] pknAwtf / 
k|of]u ;'lglZrt ug]{ / :yfgLo ;/sf/–cGtu{tsf :jf:Yo ;+:yfx¿nfO{ ;xof]u ug]{ .

-3_	 k|b]z l:yt ;fj{hlgs, lghL / u}/;/sf/L ;+:yfx¿af6 k|bfg ul/g] :jf:Yo ;]jfsf] u'0f:tl/otfsf] 
;dLIff / cg'udg ug]{ .

-ª_ 	k|b]z :t/sf c:ktfn / :jf:Yo ;+:yfx¿, lghL lSnlgs / kmfd]{;Lx¿ åf/f k|bfg ul/Psf ;]jfx¿sf] 
lgoldt ;dLIff ub}{ u'0f:t/ ;'wf/sf nflu ;'emfjx¿ k|bfg ug{] .

-r_	 k|b]z :t/sf :jf:Yo ;+:yfx¿af6 k|bfg ul/g] :jf:Yo ;]jfsf] u'0f:t/ ;'wf/ ug{ u'0f:t/ ;'lglZrttfsf 
ultljlwx¿sf] of]hgf / sfof{Gjog ug{] .

-5_	 /]km/n / ljz]if1 ;]jfx¿sf nflu cGo k|b]z / ;ª\3Lo :t/sf :jf:Yo ;+:yfx¿;Fu ;dGjo u/L 
u'0f:t/ ;'wf/sf k|lqmofnfO{ ;xh agfpg] .

-h_	 k|To]s q}dfl;sdf sDtLdf Ps jf cfjZos ePdf w]/}k6s ;DalGwt ;+:yfsf k|ltlglwx¿ ;Fu a}7s 
a:g] . 

-em_	;ldltdf /xg] # ;b:osf nflu k|fb]lzs u'0f:t/ ;'lglZrt tyf cg'udg ;ldlt;Fu ljifout lj1 jf 
;+:yf l;kmfl/; ug{ ;Sg] .

-`_	 cfjZostf cg';f/ ;ldltdf #) k|ltztn] ga9\g] u/L cfdlGqt ;b:o tf]Sg ;Sg] .
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(=^=! :jf:Yo sfof{nox¿df u'0f:t/ ;'lglZrt k|fljlws ;ldltsf] u7g: u'0f:t/Lo ;]jf ;'lglZrt ug{sf 
nflu :jf:Yo sfof{nox¿df b]xfo adf]lhd cfjZostf cg'¿k # hgfsf]] k|fljlws ;ldlt u7g ul/g]5:

-!_ k|d'v, :jf:Yo sfof{no							       cWoIf

-@_ k|d'v ̸ d]=;', k|fb]lzs ̸ hg/n c:ktfn 				      	 ;b:o 

-#_ :jf:Yo sfof{no k|d'vn] tf]s]sf] JolQm	  	 ;b:o–;lrj

(=^=@ :jf:Yo sfof{nox¿sf] u'0f:t/ ;'lglZrt k|fljlws ;ldltsf] sfd, st{Jo / clwsf/: :jf:Yo 
sfof{nox¿df u7g ul/Psf k|fljlws ;ldltsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5 .

-s_	 cf}ifwL, :jf:Yo ;fdu|L / cfk"lt{x¿ tyf cfk"lt{ k|0ffnLsf] Joj:yfkg ug]{ .

-v_ 	k|b]z :t/Lo :jf:Yo ;+:yfx¿åf/f u'0f:t/Lo :jf:Yo ;]jf k|jfxsf] sfof{Gjog, cg'udg / ;dLIffnfO{ 
;xhLs/0f ug]{.

-u_ 	sfo{qmd–ljz]if k|fljlws dfu{bz{g / k|f]6f]snx¿sf] k|;f/ / sfof{GjognfO{ ;xh agfpg] .

-3_ 	k|To]s q}dfl;sdf sDtLdf Ps jf cfjZos ePdf w]/}k6s ;DalGwt ;+:yfsf k|ltlglwx¿ ;Fu a}7s 
a:g] .

-ª_ 	cfjZostf cg';f/ ;ldltdf #) k|ltztn] ga9\g] u/L cfdlGqt ;b:o tf]Sg ;Sg] .

(=&=! :yfgLo txdf kflnsf :t/Lo u'0f:t/ ;'lglZrt ;ldltsf] u7g: :yfgLo txdf u'0f:t/Lo ;]jf 
;'lglZrt ug{sf nflu b]xfo adf]lhdsf] kflnsf :t/Lo u'0f:t/ ;'lglZrt ;ldlt u7g ul/g]5:

-!_ kflnsfsf d]o/÷cWoIf							       cWoIf

-@_ :jf:Yo ;+:yf k|d'vx¿                     		  ;b:o

-#_ kflnsfsf] :jf:Yo zfvf k|d'v		  ;b:o ;lrj

(=&=@ :yfgLo txsf] kflnsf :t/Lo u'0f:t/ ;'lglZrt ;ldltsf] sfd, st{Jo / clwsf/: :yfgLo txdf 
u'0f:t/Lo ;]jf ;'lglZrt ;ldltsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5 .

-s_	 /fli6«o u'0f:t/ ;'lglZrt ug]{ ¿k/]vf / sfo{ljlw cg';f/ :yfgLo / :jf:Yo ;+:yf :t/df u'0f:t/ 
;'lglZrttfsf ultljlwx¿ ;~rfng ug{] .

-v_	 :jf:Yo ;DaGwL lgb]{lzsf, ;]jf, dfkb08 / k|f]6f]snx¿sf] pknAwtf / k|of]u ;'lglZrt ug]{ .

-u_	 kflnsf l:yt ;fj{hlgs, lghL / u}/;/sf/L ;+:yfx¿af6 k|bfg ul/g] :jf:Yo ;]jfsf] u'0f:t/Lotfsf] 
;dLIff / cg'udg ug]{ .

-3_	 k|fylds c:ktfn, :jf:Yo rf}sL / cGo ;fj{hlgs :jf:Yo ;+:yfx¿, lghL lSnlgs / cf}ifwL k;nx¿ 
åf/f k|bfg ul/Psf ;]jfx¿sf] lgoldt ;dLIff ub}{ :jf:Yo ;+:yf ;DaGwL dfkb08x¿ / :yfgLo :jf:Yo 
gLlt / P]gdf cfwfl/t u'0f:t/ ;'wf/sf nflu ;'emfjx¿ k|bfg ug]{ .

-ª_	 kflnsf :t/sf :jf:Yo ;+:yfx¿af6 k|bfg ul/g] :jf:Yo ;]jfsf] u'0f:t/ ;'wf/ ug{ u'0f:t/ ;'lglZrttfsf 
ultljlwx¿sf] of]hgf / sfof{Gjog ug{] .

-r_	 /]km/n ;]jfx¿sf nflu cGo k|b]z / ;ª\3Lo :t/sf :jf:Yo ;+:yfx¿;Fu ;dGjo u/L u'0f:t/ ;'wf/sf 
k|lqmofnfO{ ;xh agfpg] .
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-5_	 k|To]s q}dfl;sdf sDtLdf Ps jf cfjZos ePdf w]/}k6s ;DalGwt ;+:yfsf k|ltlglwx¿ ;Fu a}7s 
a:g] .

-h_	 ;ldltdf /xg] :jf:Yo ;+:yfsf k|d'vx¿ / ;ª\Vof cfjZostf cg';f/ tf]Sg ;Sg] .

-h_	 cfjZostf cg';f/ ;ldltdf #) k|ltztn] ga9\g] u/L cfdlGqt ;b:o tf]Sg ;Sg] .

(=* :yfgLo txdf :jf:Yo ;+:yf jf c:ktfn :t/Lo u'0f:t/ ;'lglZrt ;ldlt: :yfgLo txdf u'0f:t/Lo ;]jf 
;'lglZrt ug{sf nflu :jf:Yo ;+:yf jf c:ktfn :t/Lo u'0f:t/ ;'lglZrt ;ldltsf] ¿kdf xfn ljBdfg 
:jf:Yo ;+:yf ;~rfng tyf Joj:yfkg ;ldlt lhDd]jf/ x'g]5 . 
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kl/R5]b (

u'0f:t/Lo ;]jf ;'lglZrt ug{sf nflu xfn 
k|rngdf /x]sf ljleGg k|ljlw / cf}hf/x¿

!)= u'0f:t/Lo ;]jf ;'lglZrt ug{sf nflu xfn k|rngdf /x]sf ljleGg k|ljlw / cf}hf/x¿ M 

u'0f:t/Lo ;]jf ;'lglZrt ug{sf nflu b]xfosf sfof{Gjog txaf6 b]xfosf k|ljlw / cf}hf/x¿ k|of]u ug{ 
l;kmfl/z ul/Psf] 5

qm=;+ u'0f:t/ ;'wf/ 
cf}hf/x¿ -tools_

p2]Zo sfof{Gjog tx k|of]u l;kmfl/;

! Go"gtd ;]jf 
dfkb08

g]kfn ;/sf/, :jf:Yo tyf hg;ª\Vof 
dGqfnon] ;a} txsf :jf:Yo ;+:yfsf 
nflu Go"gtd ;]jf dfkb08sf] ljsf; 
u/]sf] 5 . ;f] dfkb08sf] p2]Zo 
u'0f:t/Lo ;]jf k|bfg ug{ :jf:Yo 
;+:yfx¿sf] tTk/tf ;'lglZrt 
ug{' /x]sf] 5 . o;n] :sf]/dfkm{t 
k|df0fx¿nfO{ kl/df0fsf] :j¿k lbO{ 
:jf:Yo ;+:yfx¿df ;]jf pknAwtf 
/ ;]jf k|bfg ug]{ tTk/tf lgwf{/0fdf 
;xof]u k'¥ofpF5 . :yfgLo txdf 
k|df0fsf cfwf/df of]hgf / ah]6sf] 
Joj:yf ug{, dfgs cfjZostf yfxf 
kfpg / To;nfO{ k"lt{ ug{ sfo{of]hgf 
agfpg cfwf/ lbG5 . 

:jf:Yo rf}sL, 
k|fylds, låtLo 
/ t[tLo txsf 
c:ktfnx¿ 

u'0f:t/Lo ;]jf 
k|bfg ug{ :jf:Yo 
;+:yfx¿sf] 
tTk/tf d"NofÍg 
/ c:ktfnx¿sf] 
cg'udg / 
d"NofÍgnfO{ tx 
cg';f/ dfgsLs[t 
ug{

@ u'0f:t/ ;'wf/  
cf}hf/x¿      
-tools_ 

:jf:Yo ;]jfsf] u'0f:t/sf] d"NofÍg, 
;dLIff / ;'wf/ ug{ :jf:Yo tyf 
hg;ª\Vof dGqfnosf] Joj:yfkg 
dxfzfvfn] ljsf; u/]sf] lj:t[t 
tools sf] ;]6 g} u'0f:t/ ;'wf/ 
tools xf] . :jf:Yo ;+:yfdf ;fdfGo 
:jf:Yo ;]jfx¿sf] tTk/tfsf] 
;dLIffsf nflu s]lG›t tools sf 
;fy} kl/jf/ of]hgf, dft[ / gjhft 
lzz' :jf:Yo ;]jfx¿, afn :jf:Yo 
;]jfx¿, ;ª\qmfds /f]ux¿, cfk"lt{, 
k|of]uzfnf Joj:yfkg, / :yfgLo 
:jf:Yo ;+:yfx¿df ;du| Joj:yfkg 
k|0ffnLsf nflu ljz]if tools /x]sf 
5g\ . lognfO{{ lj:t[t ¿kdf jf 
cfjZostfsf cfwf/df af/Daf/ 
k|of]u ul/g' k5{ .

:jf:Yo rf}sL, 
tflnd ;fO{6x¿ 

:jf:Yo 
;]jf;Fu ;DalGwt 
k|fjwfgx¿ nfO{ 
lgb]{zg ug{ :jf:Yo 
;+:yfsf] tTk/tf 
tyf ;]jf k|lqmofsf] 
d"NofÍg ug{
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qm=;+ u'0f:t/ ;'wf/ 
cf}hf/x¿ -tools_

p2]Zo sfof{Gjog tx k|of]u l;kmfl/;

# x]/rfxsf] :yndf 
u'0f:t/ ;'wf/ 
(POCQI)

x]/rfxsf] :yndf u'0f:t/ ;'wf/     
-POCQI_ Ps ;/nLs[t $ r/0f 
df]8]n xf] . o;n] :yfgLo tYofÍsf] 
k|of]udfkm{t u'0f:t/ ;DaGwL 
cfjZostf -;d:of jf d'2fx¿_ 
klxrfgsf ;fy} d"n–sf/0f ljZn]if0f 
u/L u'0f:t/ ;DaGwL ;d:ofnfO{ 
;Daf]wg ug]{ pkfox¿sf] klxrfg / 
sfof{Gjog ug{ :jf:YosdL{x¿ nfO{ 
;Ifd / ;zQm agfpF5 . Plan-Do-
Study-Act (PDSA) rqmx¿ :yfgLo 
tYofÍsf] k|of]udfkm{t ljrf/x¿sf] 
k/LIf0f ug{ k|of]u ul/G5 .

k|fylds / 
låtLo txsf 
c:ktfnx¿

c:ktfnsf 
;]jfx¿df 
cfjZostf 
-;d:of jf 
d'2fx¿_ / ltgsf] 
;dfwfgsf] 
d"NofÍg ug{ 

$ dfgs pkrf/ 
lgb]{lzsf / 
k|f]6f]snx¿

dfgs pkrf/ lgb]{lzsfx¿n] ljz]if 
:jf:Yo k|0ffnLdf dflg;x¿n] cg'ej 
ug]{ ;fdfGo :jf:Yo ;d:ofx¿sf 
nflu pko'Qm cf}ifwL / u}/–cf}ifwLo 
pkrf/x¿nfO{ ;"rLa4 ub{5 . 
h:t}, logn] pkrf/df k|efjsf/L 
/ cfly{s ¿kdf s'zn lk|:qmfOlaª 
(prescribing) nfO{ k|jw{g ub{5g\ .

k|fylds, cfwf/
e"t :jf:Yo 
;+:yfx¿, 
:jf:Yo rf}sLx¿

k|fylds :jf:Yo 
;+:yfaf6 pknAw 
;]jfx¿ dfgsLs[t 
ug{

% dft[ / gjhft 
lzz' :jf:Yo 
;]jfk|bfossf 
nflu cg'lzIf0f 
/ d]G6l/ª cf}hf/ 
-Tool_

cg'lzIf0f / d]G6l/ª nlrnf] / 
kl/l:ylt cg's"n x'g] u'0f:t/ ;'wf/sf 
cf}hf/x¿ -Tools_÷k4ltsf ;fy} 
l;sfO k|lqmofsf nflu kxnx¿ 
x'g\ . sf]r / k|lzlIft JolQm jf 
JolQmx¿n] ;+o'Qm ¿kdf l:yltsf] 
d"NofÍg u/L l;sfOsf cfjZostfx¿ 
/ Oi6td sfo{ ;Dkfbgdf afwf 
k'¥ofpg] k|0ffnLut ;d:ofx¿ 
klxrfg ub{5g\ . pgLx¿n] ;Fu} ldn]/ 
k|efjsf/L u'0f:t/ ;'wf/sf cf}hf/x¿ 
-Tools_÷k4ltx¿, / cg'lzIf0f 
;qsf] OlR5t l;sfO kl/0ffd k|fKt 
ug{ / klxrfg ul/Psf s'g} klg yk 
;d:ofx¿nfO{ ;Daf]wg ug{sf nflu 
kxnx¿ lgwf{/0f ub{5g\ .

k|fylds :jf:Yo 
;+:yfx¿df 
sfo{/t dft[ 
/ gjhft 
lzz' :jf:Yo 
;]jfk|bfos

;]jfk|bfosx¿sf] 
sfo{bIftf a9fpg
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qm=;+ u'0f:t/ ;'wf/ 
cf}hf/x¿ -tools_

p2]Zo sfof{Gjog tx k|of]u l;kmfl/;

cg'lzIf0f / d]G6l/ª ufO8n] :jf:Yo 
;]jf k|aGwsx¿ / ;]jf k|bfosx¿ 
nfO{ cfˆgf] Ifdtf clej[l4 u/L 
:jf:Yo ;]jfx¿ cem k|efjsf/L 
¿kdf k|bfg ug{ / kflnsf / 
:jf:Yo ;+:yfx¿df ;'b[9 k|0ffnLx¿ 
:yfkgf ug{ d2t ub{5 . cg'lzIf0f 
/ d]G6l/ª ;fdfGotof GROW 
df]8]nsf cfwf/df x'G5, hxfF GROW 
sf] cy{ x'G5M nIo (Goal), jt{dfg 
jf:tljstf (Current Reality), 
ljsNkx¿ jf cj/f]wx¿ (Options or 
Obstacles), / OR5fzlQm jf cufl8 
a9\g] af6f] (Will or way forward) .

^ ;]jfu|fxLsf] 
k|ltlqmof ;ª\sng 
ug]{ cf}hf/x¿ 
-Tools_÷;+oGq

;]jfu|fxLsf] k|ltlqmof cWoog -Exit 
Survey_ eGgfn] :jf:Yo ;+:yfx¿af6 
;]jfu|fxL÷pkof]ustf{x¿sf] ;Gt'li6, 
ck]Iff / ;'emfjx¿ ;Íng ug{ 
k|of]u ul/g] cf}hf/x¿ -Tools_ 
x'g\ . cfjZostfx¿sf cfwf/df 
oL ljlzi6 jf ;fdfGo k|s[ltsf x'g 
;S5g\ / :jf:Yo ;]jfx¿ ;'wf/ ug{ 
u|fxsx¿af6 l6Kk0fL jf ;'emfj 
(input) x¿ ;ª\sngsf nflu 
k|of]u ug{ ;lsG5 . lognfO{ ;d"xut 
5nkmn jf gfd gv'Ng] u/L k|ltlqmof 
;ª\sngsf ¿kdf klg ;~rfng 
ug{ ;lsG5 . oL cf}hf/x¿ -Tools_ 
n] ;]jfu|fxLsf] :jf:Yo ;]jf ;DaGwL 
cg'ejnfO{ ;'wf/ ug{ / ;]jfu|fxLx¿n] 
;Ddfgk"j{s ;]jfx¿ k|fKt ug]{ s'/f 
;'lglZrt ug{ d2t u5{g\ . g]kfn 
:jf:Yo ;+:yf ;j]{If0f / cGo :jf:Yo 
k|0ffnL ;DaGwL ;j]{If0fx¿, ;fy} 
ljz]if ef}uf]lns If]qdf ljsf; 
;fem]bf/x¿sf] ;xof]udf ;~rflnt 
s]xL :jf:Yo kl/of]hgfx¿åf/f klg 
oL cf}hf/x¿ -Tools_ lgoldt ¿kdf 
k|of]u xF'b} cfPsf 5g\ .

;a} txsf 
:jf:Yo ;+:yfx¿ 

;]jfu|fxLsf] 
;]jfk|ltsf] cg'ej, 
;Gt'li6 / :jf:Yo 
k|0ffnLk|ltsf] 
ljZjf; a9fpg
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qm=;+ u'0f:t/ ;'wf/ 
cf}hf/x¿ -tools_

p2]Zo sfof{Gjog tx k|of]u l;kmfl/;

& ;dLIff a}7sx¿ 
-ljz]if ;dLIff 
;lxt, pbfx/0fM 
MPDSR_

:jf:Yo If]qdf cfjlws ;dLIff 
a}7sx¿af6 se/]h, u'0f:t/ / 
k|0ffnLx¿sf] :jf:Yo kl/0ffdx¿sf] 
;dLIff ul/G5 . xfn oL a}7sx¿n] 
se/]hsf ;"rsx¿ / k|bfg ul/Psf 
;'emfjx¿df hf]8 lbPsf 5g\ t/ 
:jf:Yosf] u'0f:t/ ;"rsx¿df 
klg hf]8 lbg ;lsG5 . yk ljz]if 
;dLIffx¿ u'0f:t/ ;DaGwL ljz]if 
;/f]sf/ jf ;'wf/sf If]qx¿sf] ;dLIff 
ug{ k|of]u ug{ ;lsG5 . o;sf] Pp6f 
pbfx/0f MPDSR xf], h;n] dft[ 
/ k|;"ltsfnLg d[To' / em08} u'd]sf 
(near-miss) 36gfx¿sf] ;dLIff 
ub{5 . oL a}7sx¿ :jf:Yo ;]jf 
k|0ffnLsf] u'0f:t/df s]lG›t 5g\ egL 
;'lglZrt ug{ pko'Qm ;"rsx¿, 
lgb]{lzsfx¿ / sfo{of]hgfx¿ 
cfjZos x'G5g\ .

Kfflnsf, lhNnf 
c:ktfn / 
k|fb]lzs, ;ª\3Lo 
tx

:jf:Yo ;'zf;g 
k|0ffnLsf] sfo{ 
lg/Gt/tfsf] 
;dLIff ug{

* c:ktfnsf 
nflu dft[ / 
gjhft lzz' 
:jf:Yo ;]jfsf] 
tTk/tf dfkg ug]{ 
u'0f:t/ ;'wf/ tool

dft[ / gjhft lzz' :jf:Yo ;]jfx¿ 
k|bfg ug]{ c:ktfnx¿sf] tTk/tf / 
u'0f:t/Lo ;]jf ;'lglZrttfsf nflu 
sdL jf cfjZostfx¿ klxrfg u/L 
tbg';f/ sfo{of]hgfx¿ ljsf; ug{ 
o; tool sf]] k|of]u ul/G5 .

CEONC 
;fO6x¿÷ 
c:ktfnx¿

CEONC 
;fO6x¿÷ 
c:ktfnx¿df dft[ 
/ gjhft lzz' 
:jf:Yo ;]jfsf] 
tTk/tf dfkg ug{

( aly{ª ;]G6/sf  
nflu dft[ / 
gjhft lzz' 
:jf:Yo ;]jfsf] 
tTk/tf dfkg ug]{ 
u'0f:t/ ;'wf/ tool

dft[ / gjhft lzz' :jf:Yo ;]jfx¿ 
k|bfg ug{ aly{ª ;]G6/x¿sf] tTk/tf 
/ u'0f:t/Lo ;]jf ;'lglZrttfsf nflu 
sdL jf cfjZostfx¿ klxrfg u/L 
tbfg';f/ sfo{of]hgfx¿ ljsf; ug{ 
o; tool sf]] k|of]u ul/G5 .

aly{ª ;]G6/ 
/ BEONC 
;fO6x¿

aly{ª 
;]G6/ / BEONC 
;fO6x¿df dft[ 
/ gjhft lzz' 
:jf:Yo ;]jfsf] 
tTk/tf dfkg ug{
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qm=;+ u'0f:t/ ;'wf/ 
cf}hf/x¿ -tools_

p2]Zo sfof{Gjog tx k|of]u l;kmfl/;

!) Robson 
sfof{Gjog 
lgb]{lzsf

Robson 10-;d"x juL{s/0f k|0ffnLsf] 
k|of]u C-sectionx¿sf] a9\bf] b/nfO{ 
;Daf]wg ug{ k|;"tL egf{sf] ;dodf 
case nfO{ juL{s/0f ug{ / d"NofÍg 
/ k[i7kf]if0f k|0ffnL ljsf;sf nflu 
ul/G5 .

o; lgb]{lzsfsf] d'Vo p2]Zo ;du| 
C-sectionx¿sf] b/df ;a}eGbf al9 
/ sd of]ubfg ug]{ dlxnfx¿sf] 
tf]lsPsf] ju{x¿sf] klxrfg / 
ljZn]if0f ug{'sf ;fy} oL dlxnfx¿sf] 
;d"xx¿;Fu ;Da4 :jf:Yo ;+:yf 
txsf cEof;nfO{ jf~5gLo 
kl/0ffdx¿ xfl;n u/]sf cGo 
OsfOx¿÷c:ktfnx¿;Fu t'ngf u/L 
kl/jt{g Nofpg /x]sf] 5 .

CEONC ;fO6 
jf c:ktfnx¿

CEONC 
c:ktfnx¿df C/S 
dfkm{t ul/g] k|;"lt 
b/sf] cg'udg ug{

!! bIf k|;"ltsdL]{ 
(SBA) / Mid-
Level Practicum 
(MLP) tflnd 
;fO6x¿sf nflu 
u'0f:t/ ;'wf/ tool

u'0f:t/df ePsf sdL jf Uofkx¿sf] 
klxrfg u/L tflnd ;fO6sf] ljsf; 
/ dfGotfsf nflu o; tool sf]] k|of]u 
ul/G5 .

tflnd ;fO6x¿   
-k|fylds b]lv 
t[tLo txsf 
c:ktfnx¿_

tflnd cufl8 jf 
tflndsf] ;dodf 
;fO6af6 k|bfg 
ul/g] ;]jf / 
tflndsf] u'0f:t/ 
d"NofÍg ug{
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cg';"rL
cg';"rL– !

bkmf # sf] pkbkmf -@_ ;Fu ;DalGwt
;]jfu|fxL÷;]jfu|fxLx¿sf nflu u'0f:t/Lo ;]jf sfof{Gjog sfo{ljlw tyf sfo{of]hgf

sfo{ljlw ;ª\3 k|b]z :yfgLo tx
#=!=! ;a} txdf clt ul/a tyf 

ljkGg JolQm klxrfg u/L 
lgMz'Ns :jf:Yo ladfsf] 
Joj:yf ul/g]5 .

kl/ro kqsf 
nflu sfo{ljlw / 
cBfjlws, ladf, 
pkrf/ ug]{ . 

pkrf/, k|]if0f, k|b]z 
ladf af]8{ zfvf, 
;f]wegf{ ug]{ .

kl/ro kq gePsf 
ul/jnfO{ k|dfl0ft, 
k|]if0f, Tracking 
ug]{ .

#=!=@ b'Uf{d If]qdf cfjZostfsf 
cfwf/df ue{jtL tyf 
;'Ts]/LnfO{ lgz'Ns k|;"lt 
k|ltIff u[xsf] Joj:yf 
ul/g]5 .

ah]6, lgz'Ns 
k|;"lt k|tLIff–u[xsf] 
sfo{ljlw cBfjlws 
ug]{ .

ah]6, lgMz'Ns k|;"lt 
k|tLIff–u[x ;~rfng 
ug]{ .

ah]6, lgMz'Ns 
k|;"lt k|tLIff–u[x 
;~rfng ug]{ .

#=!=# ljlzi6 :jf:Yo ;]jfx¿sf 
nflu :jf:Yo efpr/ of]hgf 
nfu' u/L :jf:Yo ;]jfdf 
clt ul/a / ljkGg JolQmsf] 
kx'Fr ;'lglZrt ul/g]5 . 

ul/a / ljkGg 
JolQmsf] 
ljlzi6 :jf:Yo 
;]jfdf kx'Frsf nflu 
:jf:Yodf efpr/ 
Joj:yfsf] cfjZos 
ufO8nfOg tof/ 
ug]{ . efprf/ 
Joj:yfsf] sfof{Gjog 
ug]{ .

ul/a / ljkGg 
JolQmsf] 
ljlzi6 :jf:Yo 
;]jfdf kx'Frsf 
nflu :jf:Yodf 
efpr/ Joj:yfsf] 
cfjZos ufO8nfOg 
tof/ ug]{ . 
efprf/ Joj:yfsf] 
sfof{Gjog ug]{ .

ul/a / ljkGg 
JolQmsf] ljlzi6 
:jf:Yo ;]jfdf 
kx'Frsf nflu 
:jf:Yodf efpr/ 
Joj:yfsf] cfjZos 
ufO8nfOg tof/ 
ug]{ . efprf/ 
Joj:yfsf] 
sfof{Gjog ug]{ .

#=!=$ ;ª\3Lo, k|fb]lzs / :yfgLo 
txsf ;/sf/L lgsfon] 
:jf:Yo If]qdf nufgL a9fO{ 
gful/sdf kg]{ cfly{s ef/ 
sd ub}{ :jf:Yo If]qdf kx'Fr 
a9fOg]5 .

ah]6, ladf, ladf 
gePsf ljkGg 
ju{nfO{ efpr/sf] 
Joj:yf ug]{, pkrf/ 
ug]{ .

ah]6, ladf, ladf 
gePsf ljkGg 
ju{nfO{ efpr/ 
Joj:yf sfof{Gjog, 
pkrf/ ug]{ .

ah]6, ladf, ladf 
gePsf ljkGg 
ju{nfO{ efpr/ 
Joj:yf sfof{Gjog, 
pkrf/ ug]{ .

++#=!=% ;]jfu|fxLsf]] /xg;xg 
cg'¿k ;/n / :yfgLo 
efiffdf ;d'bfodf pknAw 
pkrf/ k4ltsf] ljsNk 
nufotsf :jf:Yo ;"rgf, 
ljleGg ;"rgf tyf ;~rf/ 
dfWodåf/f k|jfx u/L 
hgr]tgf a9fOg]5 .

:jf:Yo ;"rgf d"ns 
;fdu|Lx¿ tof/ 
ug]{ . 

:jf:Yo ;"rgf d"ns 
;fdu|Lx¿ k|rf/– 
k|;f/ ug]{ .

:jf:Yo ;"rgf 
d"ns ;fdu|Lx¿nfO{ 
:yfgLo ;d'bfon] 
a'‰g] efiffdf tof/ 
ug]{ .

:jf:Yo ;"rgf d"ns 
;fdu|Lx¿ k|rf/ 
k|;f/ ug]{ .

:yfgLo ;d"bfon] 
a'‰g] efiffdf 
:jf:Yo ;"rgf 
d"ns ;fdu|Lx¿ 
k|rf/ k|;f/ ug]{ .
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sfo{ljlw ;ª\3 k|b]z :yfgLo tx
#=!=^ ;]jfu|fxL / ;]jf k|bfossf] 

clwsf/ / dof{bfsf] 
;+/If0fsf nflu uf]kgLotf / 
ljZjf;sf] jftfj/0f l;h{gf 
ub}{ pkrf/sf ljifodf v'n]/ 
5nkmn eO{ lg0f{o ul/g]5 . 

;]jfu|fxL / 
;]jfk|bfossf] 
clwsf/ / dof{bfsf 
nflu tflnd ;fdu|L 
tof/ tyf tflnd 
Joj:yf ug]{ .

;]jfu|fxL / 
;]jfk|bfossf] 
clwsf/ / dof{bfsf 
nflu tflnd Joj:yf 
ug]{ .

;]jfu|fxL / 
;]jfk|bfossf] 
clwsf/ / dof{bfsf 
nflu tflnd 
Joj:yf ug]{ .

#=!=& :j:y hLjgz}nL 
ckgfO{ :jf:Yosf nflu 
cfkm}F lhDd]jf/ x'g k|f]T;flxt 
ul/g]5 .

:j:y hLjgz}nLsf 
nflu ;"rgf ;fdu|L 
tof/ tyf k|rf/– 
k|;f/ ug]{ .

:j:y hLjgz}nLsf 
nflu ;"rgf ;fdu|L 
tof/ tyf k|rf/– 
k|;f/ ug]{ .

:j:y hLjgz}nLsf 
nflu ;"rgf ;fdu|L 
tof/ tyf k|rf/–
k|;f/ ug]{ .

#=!=* :jf:Yo ;+:yfsf] ;+/rgfnfO{ 
;]jfu|fxL–d}qL agfOg]5 .

:jf:Yo ;+:yfsf] 
;+/rgfnfO{ 
;]jfu|fxL–d}qL 
agfpg PsLs[t 
dfkb08 cBfjlws 
ug]{ . ah]6, dfkb08 
cg';f/ ;+/rgf 
lgdf{0f ug]{ .

ah]6, dfbk08 
cg'¿k ;+/rgf 
lgdf{0f ug]{ .

ah]6, dfbk08 
cg'¿k ;+/rgf 
lgdf{0f ug]{ .

#=!=( ljz]if kl/l:yltsf JolQm 
-h:t} j[4 / czQm, ;8s 
afnaflnsf, LGBTQI_ 
sf] pkrf/df ;Ddfghgs 
x]/rfx ;'lglZrt ug{sf 
nflu :jf:YosdL{nfO{ 
tflndsf] Joj:yf ;fy} 
;]jf k|bfosnfO{ n}lËs 
;+j]bgzLntfdf hjfkmb]xL 
agfOg]5 . 

ah]6, ljz]if 
kl/l:yltsf JolQm 
-j[4 / czQm, 
;8s afnaflnsf, 
LGBTQI_ sf] 
pkrf/df ;Ddfghgs 
x]/rfx tyf 
n}lËs ;+j]bgzLntf 
;'lglZrt ug{sf 
nflu cfjZos 
sfo{ljlw, tflnd, 
sfof{Gjog ug]{ .

ah]6, tflnd, 
sfof{Gjog ug]{ .

ah]6, tflnd, 
sfof{Gjog ug]{ .
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cg';"rL– @

bkmf $ sf] pkbkmf -@_ ;Fu ;DalGwt
u'0f:t/Lo :jf:Yo ;]jf k|jfxsf nflu sfof{Gjog of]hgf

sfo{ljlw ;ª\3 k|b]z :yfgLo tx

$=!=! 	 ;ª\3Lo, k|fb]lzs / 
:yfgLo txsf :jf:Yo 
;+:yfx¿af6 cfwf/e"t 
:jf:Yo ;]jf ;dtfd"ns 
/ k|efjsf/L ¿kdf k|bfg 
ul/g]5 .

:jf:Yo ;]jfdf 
;a}sf] kFx'r x'g] u/L 
ufO8nfOg lgdf{0f, 
k|f]6f]sn, ah]6, 
cg'udg tyf ;]jf 
k|jfx ug]{ .

cfjZostf cg';f/ 
yk ah]6, cg'udg, 
;]jf k|jfx ug]{ .

cfjZostf cg';f/ 
yk ah]6, cg'udg, 
;]jf k|jfx ug]{ .

$=!=@ 	 ;a} c:ktfnx¿df 
k|ltsf/fTds, k|jw{gfTds, 
pkrf/fTds, k'g:yf{kgf / 
k|zfds nufotsf :jf:Yo 
;]jf PsLs[t ¿kdf k|jfx 
x'g] Joj:yf ul/g]5 .

ah]6, hgzlQm, 
PsLs[t ;]jf k|jfx 
ug]{ .

cfjZostf cg';f/ 
yk ah]6, hgzlQm, 
PsLs[t ;]jf k|jfx 
ug]{ .

PsLs[t ;]jf k|jfx 
ug]{ .

$=!=# 	 /f]uJofwLsf] ef/sf 
cfwf/df g;g]{ /f]u, ;?jf 
/f]u, ls6\hGo /f]u / 
vf]kaf6 arfpg ;lsg] 
/f]ux¿sf] lgbfg, 
pkrf/ / Joj:yfkg 
u/L ;]jf k|jfx, kxF'r 
/ pkof]u cg'udg ug]{ 
Joj:yf ldnfOg]5 .

ah]6, sfo{ljlw, 
;dGjo, pkrf/, 
cg'udg ug]{ .

cfjZostf cg';f/ 
yk ah]6, ;dGjo, 
pkrf/, cg'udg 
ug]{ .

cfjZostf cg';f/ 
yk ah]6, ;dGjo, 
pkrf/, sfof{Gjog, 
cg'udg ug]{ .

$=!=$ 	rf}aL;} 306f ;ft} lbg 
k|bfg ug{'kg]{ cfsl:ds 
/ cTofjZos :jf:Yo 
;]jf ;'lglZrt u/L 
:jf:YosdL{x¿ nfO{ 
pQ/bfoL agfO{ cljlR5Gg 
;]jf k|jfx ul/g]5 .  

ah]6, hgzlQm, 
cfjZos ef}lts 
k"jf{wf/, cfsl:ds / 
cTofjZos ;]jfsf] 
kl/efiff, tflnd, 
;]jf k|jfx, ;]jf 
k|bfosx¿sf nflu 
lgjf;sf] Joj:yf 
ug]{ .

ah]6, hgzlQm, 
cfjZos ef}lts 
k"jf{wf/, cfsl:ds 
/ cTofjZos ;]jf 
k|jfx, tflnd, ;]jf 
k|bfosx¿sf nflu 
lgjf;sf] Joj:yf 
ug]{ .

hgzlQm, cfjZos 
ef}lts k"jf{wf/, 
cfsl:ds / 
cTofjZos ;]jf 
k|jfx, tflnd / ;]jf 
k|bfosx¿sf nflu 
lgjf;sf] Joj:yf 
ug]{ .

$=!=% 	;]jf k|jfxnfO{ ;dofg's"n 
/ nlrnf] agfpg :jf:Yo 
k|ljlwsf] ;d'lrt k|of]udf 
hf]8 lbOg]5 .

:jf:Yo k|ljlwsf] 
ljsf;, sfof{Gjog, 
lg/Gt/ dd{t;Def/, 
lgodg ug]{ .

:jf:Yo k|ljlwsf] 
ljsf;, sfof{Gjog, 
lg/Gt/ dd{t;Def/, 
lgodg ug]{ .

:jf:Yo k|ljlwsf] 
sfof{Gjog ug]{ .
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sfo{ljlw ;ª\3 k|b]z :yfgLo tx

$=!=^ 	 ljz]if1 ;]jfsf] 
kxF'r gk'u]sf 7fpFdf 
6]lnd]l8l;g nfu' tyf 
lj:tf/ u/L ;]jf k|bfg 
ul/g]5 .

ah]6, ;]jfsf] kxF'r 
gk'u]sf 7fpFdf 
6]lnd]l8l;g ;]jfsf] 
sfo{ljlw, lj:tf/ tyf 
sfof{Gjog ug]{ .

ah]6, ;]jfsf] kxF'r 
gk'u]sf 7fpFdf 
6]lnd]l8l;g 
;]jfsf] lj:tf/ tyf 
sfof{Gjog ug]{ .

ah]6, ;]jfsf] kxF'r 
gk'u]sf 7fpFdf 
6]lnd]l8l;g 
;]jfsf] lj:tf/ tyf 
sfof{Gjog ug]{ 

$=!=& 	;ª\3Lo, k|fb]lzs / 
:yfgLo txsf :jf:Yo 
;+:yfdf g]kfn ;/sf/n] 
pknAw u/fPsf] ;"rL 
cg';f/sf] lgMz'Ns 
cTofjZos cf}ifwLsf] 
lg/Gt/ pknAwtf 
tyf u'0f:t/ ;'lglZrt 
ul/g]5 .

lgMz'Ns cTofjZos 
cf}ifwLsf] ;"rL 
-;ª\3, k|b]z, :yfgLo 
txaf6 vl/b ug]{ 
cf}ifwLsf] ;"rL_, vl/b, 
df}Hbft, e08f/0f, 
Dofb ;lsPsf cf}ifwL 
gi6 ug]{ sfo{ljlw, 
cBfjlws tyf 
ah]6sf] Joj:yf ug]{ .

lgMz'Ns cTofjZos 
cf}ifwLsf] vl/b, 
df}Hbft, e08f/0f 
tyf :yfgLo txdf 
ljt/0f, cg'udg tyf 
Dofb ;lsPsf cf}ifwL 
gi6 ug]{ .

Dff}Hbft, e08f/0f, 
ljt/0f / cg'udg 
tyf Dofb ;lsPsf 
cf}ifwL gi6 ug]{ .

$=!=* 	:yfgLo tx;Dd cf}ifwL 
pknAwtfsf] ;'lglZrttf 
ug{ vl/b k|lqmofnfO{ ;xh 
ul/g]5 .

g]kfn e/sf nflu 
9'jfgL ;lxtsf] b//]6 
tyf ah]6 :jLs[t 
ug]{ . 

Tff]lsPsf] 9'jfgL 
;lxtsf] b//]6df 
vl/b ug]{ .

Tff]lsPsf] 9'jfgL 
;lxtsf] b//]6df 
vl/b tyf Kfflnsfn] 
cfˆgf] dftxtsf 
;a} :jf:Yo ;+:yfdf 
9'jfgL ;'lglZrt 
ug]{ .

$=!=( 	;a} kflnsfx¿df 
cfktsfnLg k|]if0fsf nflu 
lgMz'Ns PDa'n]G; jf k|]if0f 
sf]ifsf] :yfkgf ul/g]5 
-oftfoft gk'u]sf lxdfnL 
lhNnfx¿df j}slNks 
Joj:yf ul/g]5_ .

k|]if0f sfo{ljlw 
cBfjlws, ah]6, 
j}slNks Joj:yfsf 
nflu ;DalGwt 
lgsfo;Fu ;dGjo 
ug]{ .

PDa'n]G;, k|]if0f ubf{ 
cfjZos k|fylds 
pkrf/, ;dGjo 
ug]{ .

PDa'n]G;, k|]if0f ubf{ 
cfjZos k|fylds 
pkrf/, ;dGjo 
ug]{ .

$=!=!) 	;]jfu|fxLnfO{ :jf:Yo 
;+:yfdf k|]if0f ug{sf nflu 
;d'bfodf k|rlnt wfdL, 
emfFqmL / wd{–u'?x¿nfO{ 
cled'vLs/0fsf] Joj:yf 
ul/g]5 .

ah]6, ;xhLs/0f, 
;dGjo ug]{ .

ah]6, ;xhLs/0f, 
;dGjo ug]{ .

wfdL, emfFqmL / 
wd{–u'?x¿nfO{ 
cled'vLs/0f ug]{ .



:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(28

sfo{ljlw ;ª\3 k|b]z :yfgLo tx

$=!=!! 	cGo lgsfox¿;Fu 
;dGjofTds ¿kdf 
k|jfx ug'{kg]{ :jf:Yosf 
sfo{qmdx¿ -b'Jo{;g 
lgoGq0f, b'3{6gfsf 
kLl8tx¿sf] Joj:yfkg, 
lx+;f–kLl8tx¿sf nflu 
jg :6k qmfOl;; 
Dofg]hd]G6 ;]G6/, 
k"j{–c:ktfn ;]jf cflb_ 
PsLs[t ¿kdf lgoldt 
;~rfng tyf cg'udg 
ul/g]5 . 

ah]6, cGtd{Gqfno 
;dGjo, cfjZos, 
sfo{ljlw, PsLs[t 
cg'udg, ;dGjo, 
:jf:Yo ;]jf k|jfx 
ug]{ .

PsLs[t cg'udg, 
;dGjo, :jf:Yo ;]jf 
k|jfx ug]{ . 

;dGjo, :jf:Yo ;]jf 
k|jfx ug]{ .

$=!=!@ 	:jf:Yo ;]jf lg/Gt/ 
k|jfxsf nflu of]hgf, 
sfof{Gjog / cg'udg 
k|lqmofdf ;/f]sf/jfnf 
lgsfo -h:t} ;/sf/L tyf 
u}/–;/sf/L ;+:yf, gful/s 
;dfh, cflb_ sf] ;fem]bf/L 
u/fOg]5 . 

;dGjo, :jf:Yo ;]jf 
of]hgfdf ;/f]sf/jfnf 
lgsfosf] ;xeflutf 
;'lglZrt ug]{ .

;dGjo, :jf:Yo ;]jf 
of]hgfdf ;/f]sf/jfnf 
lgsfosf] ;xeflutf 
ug]{ .

;dGjo, :jf:Yo 
;]jf of]hgfdf 
;/f]sf/jfnf 
lgsfosf] ;xeflutf 
ug]{ .

$=!=!# 	ljkb / dxfdf/Lsf a]nfdf 
k|To]s txdf ljBdfg b|'t 
k|ltsfo{ 6f]nL (RRT) / 
cfjZostfsf cfwf/df 
u}/– ;/sf/L ;+:yfaf6 
;]jf s/f/ ;d]t u/L 
;dGjofTds ¿kdf ;]jf 
k|efjsf/L agfpg] Joj:yf 
ldnfOg]5 .

ah]6, sfo{ljlw, 
;dGjo, lgb]{zg, ;]jf 
k|jfx, cg'udg ug]{ .

ah]6, sfo{ljlw, 
;dGjo, ;]jf k|jfx, 
cg'udg ug]{ .

ah]6, sfo{ljlw, 
;dGjo, ;]jf k|jfx, 
cg'udg ug]{ .

$=!=!$ :jf:Yo ;+:yfnfO{ 
cfjZos kfgL, zf}rfno, 
@$ ;} 306f lah'nLsf] 
plrt Joj:yfkg ul/g]5 .

ah]6, :jf:Yo 
;+:yfnfO{ cfjZos 
kfgL, zf}rfno, @$ 
;} 306f lah'nLsf] 
;'lglZrt ug]{ .

ah]6, :jf:Yo 
;+:yfnfO{ cfjZos 
kfgL, zf}rfno, @$ 
;} 306f lah'nLsf] 
;'lglZrt ug]{ .

ah]6, :jf:Yo 
;+:yfnfO{ cfjZos 
kfgL, zf}rfno, @$ 
;} 306f lah'nLsf] 
;'lglZrt ug]{ .

$=!=!% :jf:YohGo kmf]xf]/nfO{ 
;|f]td} 5'6\ofO{ juL{s/0f, 
;Íng / cf];f/k;f/ 
u/L ;f]xL cg'¿k plrt 
e08f/0f / pkrf/sf] 
Joj:yfkg ul/g]5 . 

ah]6, sfo{ljlw 
lgdf{0f, sfof{Gjog 
tyf tflnd lbg] . 

ah]6, sfo{ljlw 
sfof{Gjog tyf 
tflnd, bIf 
hgzlQmsf] Joj:yf 
ug]{ . 

ah]6, sfo{ljlw 
sfof{Gjog tyf 
tflnd lbg] . 



29:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(

sfo{ljlw ;ª\3 k|b]z :yfgLo tx

$=!=!^ ;a} c:ktfnx¿df 
;]jfu|fxLsf] ljj/0fsf 
nflu ljB'tLo :jf:Yo 
/]s8{ (EHR) åf/f 
d"NofÍg ul/g]5 . 

ah]6, ljB'tLo :jf:Yo 
/]s8{ (EHR) sf] 
software sf] dfkb08 
tof/, b]z} el/ Pp6} 
software nfu', tflnd 
Kofs]h, sfof{Gjog, 
cg'udg ug]{ .  

ah]6, tflnd, 
cg'udg, sfof{Gjog 
ug]{ .  

ah]6, tflnd, 
cg'udg, sfof{Gjog 
ug]{ .  

$=!=!& :jf:Yo ;]jfsf] lgoldt 
;dLIff / k|;f/0fsf] 
Joj:yf ldnfO{ 
k|efjsfl/tf, kf/blz{tf 
/ ljZj;gLotf a9fpg] 
Joj:yf ldnfOg]5 . 

ah]6, ;dGjo, 
;dLIff, ;"rs 
tyf nIo lgwf{/0f, 
sfof{Gjog ug]{ .  

ah]6, ;dGjo, 
;dLIff, ;"rs 
tyf nIo lgwf{/0f, 
sfof{Gjog ug]{ .  

ah]6, ;dGjo, 
;dLIff, ;"rs 
tyf nIo lgwf{/0f, 
sfof{Gjog ug]{ .  

$=!=!* lghL tyf ;xsf/L :jf:Yo 
;+:yfaf6 k|bfg ul/g] 
;]jfnfO{ dfgsLs/0f 
ul/g]5 . 

;]jfsf] dfkb08 
tof/, sfof{Gjog tyf 
cg'udg ug]{ .   

;]jfsf] dfkb08 
tof/, sfof{Gjog 
tyf cg'udg ug]{ .   

;]jfsf] dfkb08 
tof/, sfof{Gjog 
tyf cg'udg ug]{ .   



:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(30

cg';"rL– #

bkmf % sf] pkbkmf -@_ ;Fu ;DalGwt
u'0f:t/Lo ;]jfsf nflu :jf:Yo hgzlQmsf] sfof{Gjog sfo{ljlw tyf sfo{of]hgf

sfo{ljlw ;ª\3 k|b]z :yfgLo tx

%=!=! 	 hg;ª\Vof, :jf:Yo 
;+:yfsf] :t/, /f]uAofwLsf] 
ef/ / ef}uf]lns cj:yfsf 
cfwf/df hgzlQmsf] 
k|If]k0f u/L ljleGg txdf 
ug{'kg]{ lgo'lQm, kb:yfkg, 
tflnd, j[lQ ljsf;, 
/ ;?jfnfO{ Jojl:yt 
ul/g]5 . 

ah]6, :jf:Yo ;+:yfdf 
cfjZos kg]{ b/aGbL 
:jLs[t, b/aGbL 
adf]lhd kbk"lt{, 
;?jf, j[lQ ljsf;, 
tflnd Kofs]h / 
tflndsf] Joj:yf 
ug]{ .

ah]6, b/aGbL 
adf]lhd kbk"lt{, 
;?jf, j[lQ ljsf; 
/ tflndsf] Joj:yf 
ug]{ .

ah]6, b/aGbL 
adf]lhd kbk"lt{, 
;?jf, j[lQ ljsf; 
/ tflndsf] Joj:yf 
ug]{ .

%=!=@	 dfgj ;+;fwg ;"rgf 
k|0ffnL÷JolQmut ;"rgf 
k|0ffnL (PIS) nfO{ 
lgoldt ¿kdf cBfjlws 
u/L b'u{ddf ;]jf 
u/]sfnfO{ j[lQ ljsf;sf] 
cj;/ ldnfOg]5 .

dfgj ;+;fwg ;"rgf 
k|0ffnL÷JolQmut 
;"rgf k|0ffnL (PIS) 
sf] cBfjlws  u/L 
b'u{ddf ;]jf u/]sfnfO{ 
j[lQ ljsf;sf] cj;/ 
kfpg] sfo{ljlw, 
;dGjo ug]{ .

sfo{ljlw sfof{Gjog, 
;dGjo, tyf k|b]z 
PIS sf] Joj:yfkg 
ug]{ . 

sfo{ljlw sfof{Gjog, 
;dGjo ug]{ . 

%=!=#	 sd{rf/L ;?jf tyf 
Joj:yfkg ubf{ :jf:Yo 
;+:yfaf6 k|bfg ul/g] 
;]jfx¿ lgoldt ;~rfng 
ug{ afwf gkf/L ul/g]5 . 

sd{rf/L ;?jf tyf 
Joj:yfkg ubf{ 
;]jfx¿ lgoldt 
;~rfng ug{ afwf 
gkg]{ u/L, ;?jf 
ePsf sd{rf/LnfO{ 
clgjfo{ xflh/ tyf 
/dfgf, cg'udg ug]{ .

sd{rf/L ;?jf tyf 
Joj:yfkg ubf{ 
;]jfx¿ lgoldt 
;~rfng ug{ afwf 
gkg]{ u/L, ;?jf 
ePsf sd{rf/LnfO{ 
clgjfo{ xflh/ tyf 
/dfgf, cg'udg ug]{ .

sd{rf/L ;?jf tyf 
Joj:yfkg ubf{ 
;]jfx¿ lgoldt 
;~rfng ug{ afwf 
gkg]{ u/L, ;?jf 
ePsf sd{rf/LnfO{ 
clgjfo{ xflh/ tyf 
/dfgf, cg'udg 
ug]{ .

%=!=$ 	;ª\3, k|b]z / :yfgLo 
txdf :jLs[t b/aGbL l/Qm 
ePdf ;DalGwt txn] 
s/f/ ;]jfdfkm{t kbk"lt{ 
ug]{ Joj:yf ul/g]5 .

cfjZos sfg'gL 
Joj:yf, :jLs[t 
b/aGbL l/Qm ePdf 
s/f/ ;]jfdfkm{t 
kbk"lt{ ug{] .

cfjZos sfg'gL 
Joj:yf, :jLs[t 
b/aGbL l/Qm ePdf 
s/f/ ;]jfdfkm{t 
kbk"lt{ ug{] .

cfjZos sfg'gL 
Joj:yf, :jLs[t 
b/aGbL l/Qm ePdf 
s/f/ ;]jfdfkm{t 
kbk"lt{ ug{] .



31:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(

sfo{ljlw ;ª\3 k|b]z :yfgLo tx

%=!=% 	 :jf:Yo ;]jf k|bfossf] 
bIftf, ljz]if ljwf 
leq jl/i7 / slgi7 
sd{rf/Lsf] cg'kftÙ 
:jf:Yo ;]jf 
;]l6ªdf ljleGg k|sf/sf 
sd{rf/Lx¿sf] ld>0f 
(skill mix), soft skill 
ldnfO{ sd nufgLdf 
:jf:Yo ;]jf lg/Gt/tfsf] 
;'lglZrt ul/g]5 . 

cg;fO6 sf]lrª, 
cg;fO6 tflndnfO{ 
k|f]T;fxg ug{ ah]6 
Joj:yf, sfof{Gjog 
ug]{ .

cg;fO6 sf]lrª, 
cg;fO6 tflndnfO{ 
k|f]T;fxg ug{ ah]6 
Joj:yf, sfof{Gjog 
ug]{ .

cg;fO6 sf]lrª, 
cg;fO6 tflndnfO{ 
k|f]T;fxg ug{ ah]6 
Joj:yf, sfof{Gjog 
ug]{ .

%=!=^ 	 b'u{d If]qdf lgoldt 
:jf:Yo ;]jf k|jfxsf 
nflu cfjZostf 
cg';f/ 7"nf lghL tyf 
u}/;/sf/L :jf:Yo 
;+:yf ;Fu ;]jf s/f/ 
u/L ;]jfnfO{ lg/Gt/tf 
lbOg]5 .

7"nf lghL tyf 
u}/;/sf/L :jf:Yo 
;+:yf;Fu ;]jf s/f/ 
u/L b'u{d If]qdf 
lgoldt :jf:Yo 
;]jf k|jfxsf nflu 
cfjZos sfo{ljlw, 
lgb]{zg, ;dGjo, 
cg'udg ug]{ .

b'u{d If]qdf lgoldt 
:jf:Yo ;]jf k|jfxsf 
nflu 7"nf lghL tyf 
u}/;sf/L :jf:Yo 
;+:yf;Fu ;dGjo, 
;fem]bf/L, cg'udg 
ug]{ .

b'u{d If]qdf lgoldt 
:jf:Yo ;]jf k|jfxsf 
nflu 7"nf lghL tyf 
u}/;sf/L :jf:Yo 
;+:yf;Fu ;dGjo, 
;fem]bf/L, cg'udg 
ug]{ .

%=!=& 	 ljz]if kl/l:ylt -dxfdf/L, 
k|sf]k, cGo :jf:Yo 
cfktsfnLg cj:yf_ 
df yk :jf:YosdL{nfO{ 
s/f/df egf{ u/L :jf:Yo 
;]jf lgoldt ul/g]5 .

ah]6, cfjZos 
sfo{ljlw, lgb]{zg, 
;dGjo ug]{ .

ah]6, sfof{Gjog, 
lgb]{zg, ;dGjo, 
cg'udg ug]{ .

ah]6, sfof{Gjog, 
lgb]{zg, ;dGjo 
ug]{ .

%=!=* 	;ª\3Lo, k|fb]lzs / 
:yfgLo txsf b'u{d If]qdf 
;]jf ug]{ :jf:YosdL{sf] 
retention sf nflu 
ljQLo tyf u}/–ljQLo 
k|f]T;fxgx¿ nfu' ul/g]5 . 

ah]6, k|f]T;fxgsf] 
dfkb08, Kofs]h 
lgdf{0f, sfof{Gjog 
ug]{ .

ah]6, Kofs]h lgdf0f, 
sfof{Gjog ug]{ .

ah]6, Kofs]h 
lgdf0f, sfof{Gjog 
ug]{ .



:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(32

sfo{ljlw ;ª\3 k|b]z :yfgLo tx

%=!=( 	 sfo{ k|s[lt–;ª\qmd0f, tyf 
sfo{If]qdf x'g] ;Defljt 
;a} k|sf/sf zf/Ll/s / 
dfgl;s lx+;fsf vt/faf6 
:jf:YosdL{x¿ nfO{ 
hf]ufpg cfjZos 
;'/Iffsf] Joj:yf ul/g]5 . 

:jf:YosdL{ ;'/Iff 
;+oGq tyf k];fut 
vt/faf6 ;'/Iffsf] 
sfo{ljlw tof/, 
JolQmut ;'/Iff 
pks/0f, ;+qmd0f 
/f]syfd ;DaGwL 
tflnd, :ki6 
;';Ët l/kf]{l6ª 
;+/rgf :yfkgf, ;'/Iff 
sd{rf/L v6fO{ kof{Kt 
;'/Iff k|0ffnLsf] 
;'lglZrttf, ;dGjo 
ug]{ . 

:jf:YosdL{ ;'/Iff 
;+oGq tyf k];fut 
vt/faf6 ;'/Iffsf] 
sfo{ljlw tof/, 
JolQmut ;'/Iff 
pks/0f, ;+qmd0f 
/f]syfd ;DaGwL 
tflnd, :ki6 
;';Ët l/kf]{l6ª 
;+/rgf :yfkgf, 
;'/Iff sd{rf/L 
v6fO{ kof{Kt 
;'/Iff k|0ffnLsf] 
;'lglZrttf, ;dGjo 
ug]{ . 

:jf:YosdL{ ;'/Iff 
;+oGq tyf k];fut 
vt/faf6 ;'/Iffsf] 
sfo{ljlw tof/, 
JolQmut ;'/Iff 
pks/0f, ;+qmd0f 
/f]syfd ;DaGwL 
tflnd, :ki6 
;';Ët l/kf]{l6ª 
;+/rgf :yfkgf, 
;'/Iff sd{rf/L 
v6fO{ kof{Kt 
;'/Iff k|0ffnLsf] 
;'lglZrttf, ;dGjo 
ug]{ . 

 

%=!=!) ;ª\3Lo, k|fb]lzs / 
:yfgLo ;/sf/af6 
:jf:YosdL{sf] :jf:Yo 
ladf ug]{ Joj:yf 
ldnfOg]5 .

:jf:YosdL{sf] :jf:Yo 
ladf ug]{ .

:jf:YosdL{sf] :jf:Yo 
ladf ug]{ .

:jf:YosdL{sf] 
:jf:Yo ladf ug]{ .

%=!=!!	 ;a} :jf:Yo hgzlQmsf] 
sfo{–ljj/0f cBfjlws 
u/L jflif{s sfo{–
d"NofÍgdf hf]8 lbOg]5 . 

:jf:Yo hgzlQmsf] 
sfo{ ljj/0f (JD) 
cBfjlws, sfo{ 
d"NofÍg ug]{ .

sfo{–ljj/0f (JD) 
cg';f/ sfo{ d"NofÍg 
ug]{ .

sfo{–ljj/0f (JD) 
cg';f/ sfo{ 
d"NofÍg ug]{ .

%=!=!@	 :jf:YosdL{ nfO{ 
sfo{;Dkfbg / 
sfo{sf}zNfsf cfwf/df 
;?jf, a9'jf, kb:yfkgf / 
j[lQ ljsf; tyf k|f]T;fxg 
ul/g]5 .

;?jf, a9'jf, 
kb:yfkgf / 
j[lQ ljsf; tyf 
k|f]T;fxgnfO{ 
sfo{–;Dkfbg;Fu 
hf]8\g] .

;?jf, a9'jf, 
kb:yfkgf / 
j[lQ ljsf; tyf 
k|f]T;fxgnfO{ 
sfo{–;Dkfbg;Fu 
hf]8\g] .

;?jf, a9'jf, 
kb:yfkgf / 
j[lQ ljsf; tyf 
k|f]T;fxgnfO{ 
sfo{–;Dkfbg;Fu 
hf]8\g] .



33:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(

sfo{ljlw ;ª\3 k|b]z :yfgLo tx

%=!=!# bIf :jf:Yo hgzlQm 
a9fpg k];fut 
;ª\3÷;Ë7g;Fu tyf 
u}/–;/sf/L ;+:yf;Fu 
;dGjo u/L lgoldt 
k];fut ljsf;sf 
lqmofsnfkx¿ 
(continued professional 
development), 
;LKfd"'ns tflnd, sf]lrª 
-cg'lzIf0f_, d]G6l/ª / 
;'kl/j]If0fsf] jflif{s 
sfo{tflnsf tof/ u/L 
sfof{Gjog ul/g]5 . 

ah]6, bIf :jf:Yo 
hgzlQm a9fpg 
k];fut tyf u}/– 
;/sf/L ;+:yf;Fu 
;dGjo, tflnd, 
sf]lrª, d]G6l/ª / 
;'kl/j]If0f ug]{ .

ah]6, bIf :jf:Yo 
hgzlQm a9fpg 
k];fut tyf 
u}/–;/sf/L ;+:yf;Fu 
;dGjo, tflnd, 
sf]lrª, d]G6l/ª / 
;'kl/j]If0f ug]{ .

ah]6, bIf :jf:Yo 
hgzlQm a9fpg 
k];fut tyf u}/– 
;/sf/L ;+:yf;Fu 
;dGjo, tflnd, 
sf]lrª, d]G6l/ª / 
;'kl/j]If0f ug]{ .



:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(34

cg';"rL– $

bkmf ^ sf] pkbkmf -@_ ;Fu ;DalGwt
u'0f:t/Lo ;]jfsf nflu :jf:Yo ;]jfdf ;dfof]hg / :jf:Yo ;+:yf dfGotfsf] sfof{Gjog sfo{ljlw tyf 

sfo{of]hgf

sfo{ljlw ;ª\3 k|b]z :yfgLo tx

^=!=! 	 :jf:Yo k|j4{g, /f]syfd,  
lgbfg, pkrf/ / 
k'g:yf{kgf ;]jfx¿nfO{ 
k/fdz{, kx'Fr / ;fdfh 
sNof0f sfo{qmd;Fu -j[4 
/ ljz]if kl/l:ylt ePsf 
dflg;x¿ / pgLx¿sf 
x]/rfxstf{x¿nfO{ 
;dfhdf ;xefuL x'g 
d2t ug{_ sfof{Tds 
PsLs/0f ul/g]5 . 

ah]6, PsLs[t 
;fdflhs :jf:Yo 
;]jfsf nflu 
lgb]{lzsf, ;dGjo, 
lgb]{zg lbg] .

ah]6, lgb]]{lzsf 
sfof{Gjog, ;dGjo 
ug]{ .

ah]6, lgb]]{lzsf 
sfof{Gjog, ;dGjo 
ug]{ .

^=!=@ 	 ;ª\3Lo, k|fb]lzs / 
:yfgLo txsf ;/sf/åf/f 
:jf:Yo ;+:yfdf ;~rflnt 
;fdflhs ;'/Iff 
sfo{qmdnfO{ :jf:Yo ladf 
sfo{qmd cGtu{t /fvL 
k|efjsf/L agfOg]5 .

ah]6, ;fdflhs ;'/Iff 
sfo{qmd, PsLs[t 
:jf:Yo ;]jfsf nflu 
lgb]{lzsf, ;dGjo, 
sfof{Gjog, lgb]{zg 
lbg] . 

ah]6, lgb]]{lzsf 
sfof{Gjog, ;dGjo 
ug]{ .

ah]6, lgb]]{lzsf 
sfof{Gjog, ;dGjo 
ug]{ .

^=!=# 	 ;ª\3Lo, k|fb]lzs / 
:yfgLo ;/sf/åf/f 
:jf:Yo ;+:yfdf lSnlgsn 
cEof;df hg;ª\Vof 
kl/k|]Io nfu' ub}{, PsLs[t 
;d'bfo–JofkL l:qmlgª, 
s]; vf]hL, dxfdf/L–
nufoftsf :jf:Yo ;d:of 
/ hf]lvd d"NofÍg, / 
lSnlgsn dfgsLs[t 
k|f]6f]sndf cfwfl/t 
pkrf/sf] Joj:yf 
ul/g]5 .

ah]6, l:qmlgª, 
dxfdf/L– nufoftsf 
:jf:Yo ;d:of / 
hf]lvd d"NofÍg sf] 
PsLs[t lgb]{lzsf, 
lgb]{zg, ;dGjo, 
sfof{Gjog ug]{ . 

ah]6, lgb]]{lzsf 
sfof{Gjog, ;dGjo 
ug]{ . 

ah]6, lgb]]{lzsf 
sfof{Gjog, ;dGjo 
ug]{ . 



35:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(

sfo{ljlw ;ª\3 k|b]z :yfgLo tx

^=!=$ 	;ª\3Lo, k|fb]lzs / 
:yfgLo ;/sf/åf/f 
hgtfnfO{ ;d'bfo :t/df 
k|efjsf/L ;]jf k|bfg ug{ 
lrlsT;f ;]jf / ;d'bfodf 
cfwfl/t lrlsT;f / 
hg:jf:Yo ;]jfx¿ 
hg:jf:Yo ;'wf/sf] ;femf 
nIosf ;fy Ps} ;dodf 
pknAw x'g] Joj:yfsf 
nflu gLlt tyf of]hgf 
lgdf{0fdf ;/f]sf/jfnf ;Fu 
;xsfo{ u/L sfof{Gjog 
ul/g]5 .

ah]6, ;/f]sf/jfnfsf] 
;xeflutfdf sfo{ljlw 
tof/, lgb]{zg, 
;dGjo, sfof{Gjog 
ug]{ .

ah]6, ;dGjo , 
sfof{Gjog ug]{ .

ah]6, ;dGjo , 
sfof{Gjog ug]{ .

^=!=% 	 lrlsT;f ;]jf / hg:jf:Yo 
;]jfaLr ;dGjo sfod 
ug{ ljleGg :jf:Yo ;+:yf 
/ :jf:Yo ;]jfk|bfosx¿ 
aLr lg/Gt/ cGtlqm{of 
ul/g]5 . 

ah]6, lgb]{zg, 
;dGjo ug]{ .

ah]6, ;dGjo ug]{ . ah]6, ;dGjo ug]{ .

^=!=^ 	 ;ª\3Lo, k|fb]lzs / 
:yfgLo txsf ;/sf/åf/f 
bL3{ /f]uLsf] Joj:yfkgdf 
k/Dk/futsf ;fy} 
k"/s÷j}slNks ;]jfx¿ 
k|of]u ug]{ gLlt lgdf{0f 
/ l/kf]l6{ªsf]] Joj:yf 
ul/g]5 .

ah]6, sfo{ljlw, 
sfof{Gjog, ljleGg 
:jf:Yo ;]jfsf] l/kf]6{ 
IHIMS df cfpg] 
;+oGqsf] ljsf;, ;a} 
lrlsT;f k4ltsf] 
IHIMS df l/kf]6{ 
ug]{ .

;j} lrlsT;f k4ltsf] 
IHIMS df l/kf]6{ 
ug]{ .

;a} lrlsT;f 
k4ltsf] IHIMS df 
l/kf]6{ ug]{ .

^=!=& 	 ;ª\3Lo, k|fb]lzs / 
:yfgLo txsf ;/sf/åf/f 
;d'bfo :t/df g;g{] 
/f]usf] k|j[lQsf] nfut 
tyf cg';Gwfg, hf]lvd 
/f]syfd / k|df0fdf 
cfwfl/t ;]jfu|fxL s]lGb|t 
;]jfsf af/]df hgr]tgf 
tyf PsLs[t /f]syfd 
/ k|fylds :jf:Yo 
x]/rfxsf nflu g]kfn 
;/sf/sf] g;g]{ /f]usf] 
PEN Kofs]hsf] Joj:yfkg 
ul/g]5 .

ah]6, ;d'bfo 
:t/df g;g]{ 
/f]ux¿sf] ;"rgfd"ns 
;fdu|L tof/ u/L 
k|rf/–k|;f/ tyf 
g]kfn ;/sf/sf] g;g]{ 
/f]usf] PEN Kofs]h 
sfof{Gjog, cg'udg 
ug]{ .

ah]6, ;d'bfo 
:t/df g;g]{ 
/f]ux¿sf] ;"rgfd"ns 
;fdu|L tof/ u/L 
k|rf/–k|;f/ tyf] 
g]kfn ;/sf/sf] g;g]{ 
/f]usf] PEN Kofs]h 
sfof{Gjog, cg'udg 
ug]{ .

ah]6, ;d'bfo :t/df 
g;g]{ /f]ux¿sf] 
;"rgfd"ns ;fdu|L 
k|rf/–k|;f/ tyf 
cg'udg ug]{ .



:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(36

sfo{ljlw ;ª\3 k|b]z :yfgLo tx

^=!=* 	;ª\3Lo, k|fb]lzs / 
:yfgLo txsf ;/sf/åf/f 
:jf:Yo cfkt\sfnLg 
cj:yfsf] tof/Lsf nflu 
;DalGwt ;/f]sf/jfnf 
;Fu ;xsfo{ u/L PsLs[t 
:jf:Yo cfktsfnLg tyf 
k|sf]k tof/L / k|ltlqmof 
of]hgf agfO{ sfof{Gjog 
ul/g]5 .

ah]6, PsLs[t :jf:Yo 
cfktsfnLg, k|sf]k 
tof/L tyf k|ltlqmof 
of]hgf tof/, 
sfof{Gjog, ;dGjo, 
cg'udg ug]{ .

ah]6, sfof{Gjog, 
;dGjo, cg'udg 
ug]{ .

ah]6, sfof{Gjog, 
;dGjo, cg'udg 
ug]{ .

^=!=( 	 cfwf/e"t :jf:Yo 
;]jfdf ;fj{hlgs–lghL 
;fem]bf/Ldfkm{t b'u{d 
If]qx¿df ;ª\3Lo, 
k|fb]lzs / :yfgLo txsf 
;/sf/åf/f kf/blz{tf, 
nlrnf], lbuf] ljQLo 
;|f]t, cfk;L k|lta4tf, 
:jf:Yo ;]jfx¿sf] u'0f:t/ 
cg'udg / lgoGq0fsf] 
Joj:yf ul/g]5 .

;fj{hlgs–lghL 
;fem]bf/Ldfkm{t b'u{d 
If]qx¿df :jf:Yo 
;]jfx¿ ;xh ¿kdf 
pknAw u/fpg 
sfo{of]hgf tof/, 
sfof{Gjog, lgb]{zg, 
;dGjo ug]{ .

sfo{of]hgf 
sfof{Gjog, lgb]{zg, 
;dGjo ug]{ .

sfo{of]hgf 
sfof{Gjog, lgb]{zg, 
;dGjo ug]{ .

^=!=!) ;ª\3Lo, k|fb]lzs / :yfgLo 
txsf :jf:Yo ;+:yfdfkm{t 
:jf:Yo ladf sfo{qmdaf6 
k|]if0fdf nfUg] oftfoft 
vr{ e'QmfgL ul/g]5 .

ah]6, /fli6«o ladf 
sfo{qmdaf6 k|]if0fdf 
nfUg] oftfoft vr{sf] 
/sd e'QmfgL x'g] 
Joj:yf ug]{ . 

ladfdfkm{t k|]if0fdf 
nfUg] oftfoft vr{ 
e'QmfgL ug]{ .

ladfdfkm{t k|]if0fdf 
nfUg] oftfoft vr{ 
e'QmfgL ug]{ .

^=!=!! lrlsT;f tyf cGo 
;DalGwt kl/ifb\x¿;Fu 
;dGjo u/L :jf:Yo 
;]jfk|bfosx¿sf] lgodg 
tyf cBfjlwssf] k|lqmof 
k'g/fjnf]sg jf lgdf{0f 
u/L sfof{Gjog ul/g]5 . 

:jf:Yo 
;]jfk|bfosx¿sf] 
lgodg tyf 
cBfjlwssf 
nflu P]g, sfg'g 
kl/dfh{gdf ;dGjo 
tyf sfof{Gjog ug]{ .

sfof{Gjog ug]{ . sfof{Gjog ug]{ .

^=!=!@ ;ª\3Lo, k|fb]lzs / :yfgLo 
txsf ;/sf/x¿ åf/f 
lghL :jf:Yo ;+:yfx¿sf] 
lg/LIf0f / Ohfhtkq 
gjLs/0f nufotsf sfg'g 
sfof{Gjogdf Ifdtfsf] 
ljsf; ul/g]5 .

cfjZos P]g, lgod, 
sfo{ljlw tof/ tyf 
cBfjlws, sfof{Gjog 
ug]{ .

sfof{Gjog ug]{ . sfof{Gjog ug]{ .



37:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(

cg';"rL– %

bkmf & sf] pkbkmf -@_ ;Fu ;DalGwt
u'0f:t/Lo ;]jfsf nflu :jf:Yo k|0ffnL ;'zf;g / g]t[Tjsf] sfof{Gjog sfo{ljlw tyf sfo{of]hgf

sfo{ljlw ;ª\3 k|b]z :yfgLo tx

&=!=! 	 ;ª\3Lo, k|fb]lzs / 
:yfgLo txsf ;/sf/åf/f 
:jf:Yosf gLlt, sfo{ljlw 
/ sfof{Gjgsf] lgoldt 
cfjlws ;dLIff, 
cBfjlws tyf sfof{Gjog 
;'lglZrt ul/g]5 . 

:jf:Yosf gLlt, 
sfo{ljlw / 
sfof{Gjogsf] lgoldt 
cfjlws ;dLIff, 
cBfjlws tyf 
sfof{Gjog ;'lglZrt 
ug]{ . 

;ª\3Lo gLlt cg';f/ 
gLlt, sfo{ljlw / 
sfof{Gjogsf] lgoldt 
cfjlws ;dLIff, 
cBfjlws tyf 
sfof{Gjog ug]{ .

;ª\3Lo gLlt cg';f/ 
gLlt, sfo{ljlw 
/ sfof{Gjogsf] 
lgoldt cfjlws 
;dLIff, cBfjlws 
tyf sfof{Gjog 
ug]{ .

&=!=@ 	 ;ª\3Lo, k|fb]lzs / 
:yfgLo ;/sf/åf/f 
gLlt / of]hgf lgdf{0f 
:jf:Yo ;"rgf Joj:yfkg 
k|0ffnLdf cfpg] ;"rgfsf] 
ljZn]if0f / /fli6«o tyf 
cGt/f{li6«o k|df0fsf 
cfwf/df ul/g]5 .

gLlt / of]hgf lgdf{0f 
IHIMS k|0ffnLdf 
cfpg] ;"rgfsf] 
ljZn]if0f / /fli6«o 
tyf cGt/f{li6«o 
k|df0fsf cfwf/df 
ug]{ .

gLlt / of]hgf lgdf{0f 
IHIMS k|0ffnLdf 
cfpg] ;"rgfsf] 
ljZn]if0f /fli6«o tyf 
cGt/f{li6«o k|df0fsf 
cfwf/df ug]{ .

gLlt / of]hgf 
lgdf{0f IHIMS 

k|0ffnLdf cfpg] 
;"rgfsf] ljZn]if0f 
/fli6«o tyf  
cGt/f{li6«o k|df0fsf 
cfwf/df ug]{ .

&=!=# 	 ;ª\3Lo, k|fb]lzs / :yfgLo 
txsf ;/sf/åf/f :jf:Yo 
k|0ffnLsf] sfof{Gjog 
/ ;~rfngdf ;zQm 
e"ldsfsf nflu g]t[Tj 
txsf sd{rf/Lsf] clwsf/, 
st{Jo / tf]lsPsf]] 
glthfsf] s/f/gfdf nfu' 
ul/g]5 . 

g]t[Tj txsf 
sd{rf/Ln] ug'{ 
kg]{ s/f/gfdfsf] 9fFrf 
tof/, sfof{Gjog, 
;dGjo ug]{ .

g]t[Tj txsf 
sd{rf/Ln] ug'{ 
kg]{ s/f/gfdfsf] 
9fFrf tof/, 
sfof{Gjog, ;dGjo 
ug]{ .

sfof{Gjog, ;dGjo 
ug]{ .

&=!=$ 	 ljleGg ljwfsf :jf:Yo 
;]jf k|bfosx¿n] 
ug{''kg]{ g}lts cfr/0f 
-code of conduct_ 
kfngsf] ;'lglZrttf 
ul/g] 5 . 

:jf:Yo ;]jf 
k|bfosx¿sf] g}lts 
cfr/0fsf] cg'udg 
ug]{ .

:jf:Yo ;]jf 
k|bfosx¿sf] g}lts 
cfr/0fsf] cg'udg 
ug]{ .

:jf:Yo ;]jf 
k|bfosx¿sf] g}lts 
cfr/0fsf] cg'udg 
ug]{ .



:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(38

sfo{ljlw ;ª\3 k|b]z :yfgLo tx

&=!=% 	 ;ª\3Lo, k|fb]lzs / 
:yfgLo ;/sf/åf/f 
ljv08g / bf]xf]/f]kg 
Go"gLs/0f, ;+o'Qm nIo 
/ /0fgLlt to, 
;|f]t / ;fwgsf] klxrfg, 
;]jfk|bfos / sfo{qmd 
k|zf;sx¿sf] e"ldsf / 
lhDd]jf/LnfO{ :ki6 ¿kdf 
kl/eflift, cg'udg, 
d"NofÍg tyf l/kf]l6{ª 
;+oGqsf]] ljsf; ;DalGwt 
;/f]sf/jfnf;Fusf] 
;dGjdf ul/g]5 . 

ah]6, nIo / 
/0fgLlt to, ;|f]t 
/ ;fwgsf] klxrfg, 
;]jfk|bfos / sfo{qmd 
k|zf;sx¿sf] e"ldsf 
/ lhDd]jf/LnfO{ :ki6 
¿kdf kl/eflift, 
cg'udg, d"NofÍg 
tyf l/kf]l6{ª ;+oGqsf] 
ljsf;, sfof{Gjog, 
;dGjo, / ;xhLs/0f 
ug]{ .

ah]6, nIo / /0fgLlt 
to, ;|f]t / ;fwgsf] 
klxrfg, ;]jfk|bfos 
/ sfo{qmd 
k|zf;sx¿sf] e"ldsf 
/ lhDd]jf/LnfO{ :ki6 
¿kdf kl/eflift, 
cg'udg, d"NofÍg 
tyf l/kf]l6{ª ;+oGqsf] 
ljsf;, sfof{Gjog 
ug]{ .

ah]6, nIo / 
/0fgLlt to, 
;|f]t / ;fwgsf] 
klxrfg, ;]jfk|bfos 
/ sfo{qmd 
k|zf;sx¿sf] 
e"ldsf / 
lhDd]jf/LnfO{ :ki6 
¿kdf kl/eflift, 
cg'udg, d"NofÍg 
tyf l/kf]l6{ª 
;+oGqsf] ljsf;, 
sfof{Gjog ug]{ .

&=!=^ 	 ;ª\3Lo, k|fb]lzs / 
:yfgLo txsf ;/sf/åf/f 
lgdf{0f x'g] :jf:Yo gLlt, 
of]hgf / nufgL kf/:kl/s 
;dGjosf cfwf/df 
ul/g]5 .

/fli6«o cfjZostf 
cg';f/ gLlt, of]hgf 
/ k|aGw nufgL, 
;dGjo, cg'udg, 
lgb]{zg lbg] . 

s]lGb|o gLlt 
cg';f/ k|b]zsf] 
cfjZostfnfO{ ljrf/ 
u/L gLlt, of]hgf 
/ k|aGw nufgL, 
;dGjo, cg'udg 
ug]{ .

s]lGb|o gLlt cg';f/ 
:yfgLo txsf] 
cfjZostfnfO{ 
ljrf/ u/L gLlt, 
of]hgf / k|aGw 
nufgL, ;dGjo, 
cg'udg ug]{ .

&=!=& 	 ;ª\3Lo, k|fb]lzs / 
:yfgLo txsf ;/sf/åf/f 
:jf:Yosf sfo{qmdx¿sf] 
ah]6 tyf of]hgfdf 
hg;xeflutf j[l4 
ul/g]5 .

:jf:Yosf 
sfo{qmdx¿sf] 
ah]6 tyf of]hgfdf 
hg;xeflutfsf nflu 
cfjZos ;dGjo 
ug]{ .

:jf:Yosf 
sfo{qmdx¿sf] 
ah]6 tyf of]hgfdf 
hg;xeflutfsf 
nflu cfjZos 
;dGjo ug]{ .

:jf:Yosf 
sfo{qmdx¿sf] 
ah]6 tyf of]hgfdf 
hg;xeflutf / 
sfof{Gjog ug]{ .



39:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(

sfo{ljlw ;ª\3 k|b]z :yfgLo tx

&=!=* 	 ;ª\3Lo, k|fb]lzs / 
:yfgLo ;/sf/åf/f 
gLltdf cfwfl/t ah]6 
of]hgf, nIo–s]lGb|t ah]6 
sfof{Gjog, n]vf–k/LIf0f 
/ ah]6, ;fj{hlgs 
n]vfk/LIf0f, ;fdflhs 
n]vfk/LIf0f, ;fj{hlgs 
;'g'jfO{, vr{ / kl/0ffdsf] 
ljj/0f tof/, Jofj;flos 
tyf :jtGq lgsfox¿ 
-;+;b, Jofj;flos 
;ª\3, lg/LIf0f ;+:yfx¿_ 
af6 :jf:Yo nufgLsf] 
glthfsf] lgoldt ;dLIff 
u/fO{ ;fj{hlgs ljQLo 
Joj:yfkgdf (PFM) 
;'wf/ ul/g]5 .

cfjZos lgb]{lzsf, 
sfo{ljlw tof/, 
cBfjlws, sfof{Gjog, 
;dGjo, ;xhLs/0f 
ug]{ .

sfof{Gjog, ;dGjo 
tyf ;xhLs/0f ug]{ .

sfof{Gjog, ;dGjo 
ug]{ .

&=!=( 	 ;ª\3Lo, k|fb]lzs / 
:yfgLo ;/sf/åf/f :ki6 
nIox¿ / glthfx¿ 
lglZrt u/L ;f]–
cg';f/ sfo{ ;Dkfbg 
eP gePsf] olsg ug{ 
;fj{hlgs / lghL If]qsf 
;]jfk|bfosx¿sf] lgoldt 
lgodg, ;'kl/j]If0f / 
cg'udg ul/g]5 .

nIo tyf ;"rs 
lgwf{/0f, lgodgsf 
nflu cfjZos 
sfo{ljlw, lgb]{lzsf, 
cg'udg ug]{ .

nIo tyf ;"rs 
lgwf{/0f, lgodgsf 
nflu cfjZos 
sfo{ljlw, lgb]{lzsf, 
cg'udg ug]{ .

nIo tyf 
;"rs cg';f/ 
sfo{–;Dkfbg, 
cg'udg ug]{ .

&=!=!) 	;ª\3Lo ;/sf/åf/f 
pkef]Qmf ;+/If0f P]g, 
@)&% adf]lhd :jf:Yo 
;]jf pkef]Qmf, pkef]Qmfsf] 
clwsf/, bfloTj kl/eflift 
/ pkef]Qmfsf] lxtnfO{ 
;+/If0f ug{] u/L ;]jf k|jfx 
ug{ cfjZos jftfj/0fsf] 
Joj:yf ul/g]5 .

sfof{Gjog, lgb]{zg, 
;dGjo, cg'udg 
ug]{ .

sfof{Gjog, lgb]{zg, 
;dGjo, cg'udg 
ug]{ .

sfof{Gjog, lgb]{zg, 
;dGjo, cg'udg 
ug]{ .



:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(40

cg';"rL– ^

bkmf * sf] pkbkmf -@_ ;Fu ;DalGwt
u'0f:t/Lo ;]jfsf nflu cg'udg / d"NofÍgsf] sfof{Gjogsf] sfo{ljlw / sfo{of]hgf

sfo{ljlw ;ª\3 k|b]z :yfgLo tx

*=!=! 	 :jf:Yo ;]jfsf] tYofÍ 
;Íng ug{ PsLs[t 
:jf:Yo ;"rgf Joj:yfkg 
zfvf (IHIMS) ;Fusf] 
;dGjodf /fli6«o 8f6f 
;]6x¿;Fu ;]jf 8f6f 
;Íng lnÍ ug]{ PsLs[t 
dfgsLs[t kmf/fd / ;"rs 
ljsf; ul/g]5 .

cfjZos software 
sf] ljsf;, sfof{Gjog 
ug]{ .

;dGjo, ;xhLs/0f, 
sfof{Gjog ug]{ .

;dGjo, sfof{Gjog 
ug]{ .

*=!=@ 	cfwf/e"t :jf:Yo 
;]jfx¿sf] sfo{;Dkfbg / 
lbuf]kgsf] d"NofÍg ug{sf 
nflu Ps dfgsLs[t tool 
ljsf; u/L cg'udg / 
d"NofÍg k|lqmof / k|efj 
;"rs Jojl:yt / ;+/lrt 
agfOg]5 .

dfgsLs[t tool 
ljsf; tyf cg'udg 
/ d"NofÍg ug]{ .

cg'udg / d"NofÍg, 
;dGjo, ;xhLs/0f 
ug]{ .

cg'udg / d"NofÍg 
ug]{ .

*=!=# 	 ;ª\3Lo, k|fb]lzs / :yfgLo 
txsf ;/sf/x¿åf/f 
:jf:Yo ;]jfx¿sf] u'0f:t/ 
;'wf/, ;d:ofx¿sf] 
cg';Gwfg / ;dfwfg ug{ 
kmf]sn JolQm, zfvfk|d'v, 
dxfzfvf k|d'v, ljz]if 
ljz]if1x¿sf] ;ldlt u7g 
u/L cg'udg / d"NofÍg 
k|lqmof ;an ul/g]5 . 

u'0f:t/ ;'wf/, 
;d:ofx¿sf] 
cg';Gwfg / 
;dfwfg ug{ 
lhDd]jf/L afF8kmfF8 
ug]{, sfof{Gjog, 
cg'udg, lg/LIf0f 
ug]{ .

u'0f:t/ ;'wf/, 
;d:ofx¿sf] 
cg';Gwfg / 
;dfwfg ug{ 
lhDd]jf/L jfF8kmfF8 
ug]{, sfof{Gjog, 
cg'udg, lg/LIf0f 
ug]{ .

sfof{Gjog, cg'udg, 
lg/LIf0f ug]{ . 

*=!=$ 	;ª\3Lo, k|fb]lzs / :yfgLo 
txsf ;/sf/x¿åf/f 
:jf:Yo ;]jf cg'udg / 
d"NofÍg nfO{ sd vlr{nf] 
agfpg ;Lk ld>0f tyf 
soft skills sf]] k|aGw 
ul/g]5 . 

PsLs[t cg'udg 
r]sln:6 tof/, 
sfof{Gjog, cg'udg 
ug]{ .

sfof{Gjog, cg'udg, 
;xhLs/0f ug]{ .

sfof{Gjog, cg'udg 
ug]{ .



41:jf:Yo ;]jfsf] u'0f:t/ ;'lglZrt ug]{ sfo{ljlw, @)&(

sfo{ljlw ;ª\3 k|b]z :yfgLo tx

*=!=% 	lgoldt ¿kdf 
tYofÍ k|flKt, ;f]sf]  
ljZn]if0f / lgoldt 
;]jf k|jfxdf ;xhtf 
tyf u'0f:t/Lotfsf nflu 
sd{rf/Lx¿sf] Ifdtf 
ljsf; ug]{ Joj:yf 
ul/g]5 . 

ah]6, tool sf] 
cBfjlws, tYofÍ 
k|flKtsf nflu 
tool cg';f/ 
ljj/0f eg]{ tflnd, 
ljZn]if0f Ifdtf 
ljsf;, sfof{Gjog, 
cg'udg ug]{ .

tYofÍ k|flKtsf 
nflu tool cg';f/ 
ljj/0f eg]{ tflnd, 
ljZn]if0f Ifdtf 
ljsf;, sfof{Gjog, 
cg'udg ug]{ .

tYofÍ k|flKtsf 
nflu tool cg';f/ 
ljj/0f eg]{ tflnd, 
ljZn]if0f Ifdtf 
ljsf;, sfof{Gjog, 
cg'udg ug]{ .

*=!=^ 	;"rgf tyf k|df0fsf] k|of]u 
ub}{ ;a} txsf ;/sf/
x¿åf/f ;dGjofTds 
¿kdf :jf:Yo ;+:yf, 
;]jfk|bfos / :jf:Yo ;]jf 
k|jfxsf] cg'udg tyf 
d"NofÍg u/L oyfy{ ljj/0f 
cfjlws ¿kdf k|sfzg 
ul/g]5 . 

;]jf k|jfxsf] cg'udg 
tyf d"NofÍg, 
cfjlws ljj/0f 
k|sfzg, ;dGjo, 
lgb]{zg, cg'udg 
ug]{ .

;]jf k|jfxsf] 
cg'udg tyf 
d"NofÍg, cfjlws 
ljj/0f k|sfzg, 
;dGjo, cg'udg 
ug]{ .

;]jf k|jfxsf] 
cg'udg tyf 
d"NofÍg, cfjlws 
ljj/0f k|sfzg, 
;dGjo, cg'udg 
ug]{ .

*=!=& 	;ª\3Lo, k|fb]lzs / :yfgLo 
txsf ;/sf/x¿åf/f 
cg'udgsf] ;fGble{s 
glthfsf] hfgsf/L 
;DalGwt ;/f]sf/jfnf 
nfO{ pknAw u/fpg] 
Joj:yf ul/g]5 .

cg'udgsf] k[i7kf]if0f 
;DalGwt ;+:yfnfO{ 
lbg] k4ltsf] ljsf;, 
lgb]{zg, ;dGjo, 
sfof{Gjog ug]{ .

cg'udgsf] k[i7kf]if0f 
;DjlGwt ;+:yfnfO{ 
lbg] k4ltsf] ljsf;, 
lgb]{zg, ;dGjo, 
sfof{Gjog ug]{ .

;dGjo, sfof{Gjog 
ug]{ . 
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